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*Sl jaSL <U a jjjjSfU AjjfelPj Jji jjaVI 

**Jjj.lt^ .U>A.A 5 jff- 

jtuiu U j iSI 'jaJI L$j f jjLi yJJI l^M&jJj jl Jjyi jjp jjj AJbUJI AmIjjJI j. uSJ 
O—Z lJA—SJI (jJ) — LuJ a — cj JUmj US .j/jJ&I dJj ju gfj*aj jljUl ja 
^ !p <Lut! jjJl lSljjaI , LfajJ (j * it Ml jl jJ*yb AJjlaJI 4 j&Uj*yl j Ajmiitl LSI jjxSaII 
:( j fc Ju a) i(X , i 9 ± TV, A V a jA—S j jj>p jUj) SI ja! X T o ^ AjjSa Amp 

( ji jjyi s .e jj (jmL— iLd j < jijjyi -up (jmLiU :j* ys j^ss ^ sji iSLuii jjJt ^mu jL&* 

4 jA%tt 0 —Ji (j—* j—slrn .1 *jj “< e ^ 1 j—wyi (jmUU j ( j jjyi pi o*ul> j 
‘U-J <*' J& jj jabua fljSSU/L LuUa*j LjULjJI J . tlaJ pj It AjjLa jSmjJI 

j! j uyi (jj/t -t La CjL—JjU (jk i xj Jat—ujl gJLLUl PSjjjj .g jJlaJI jlJ*jyi JLlLxjj 

£lj — k 3 (jxl—Aa Jsj—jjI US (SfjjJI Lfr fj£j (jUI jljJ&l JJPj at try . II j jSjLJ!) 

A — ulaJI <Sil j jiUtl j j -ii L — aS ill jl jUyi j jIjSSI AjP jj (jjiLAaj j! jjfyl 
L — & jjJj ‘4 jeUUyi AJUJIj t jl jjyi jua (jS Jj-aSj SI jaJI jjJyittiifl j! jj*yb 
dd—II 4 —jjJaJ pjJa (jS gJLLLII CjjamSj . Lfa fjSu jjJ! jljjyl JJ Pj ( AJjLSj < 4 *jJS 

.jjjJL JajjjaJl ^ ittiill 




ii 4jl«Ia k_jUV 1 4al£ Alokj j ill ("JaxII uLIIalaj uUmIV' • 

. t * * V J^U S_A 0 jiill £LL 

AjlaU. A-ilij (JmaH) (JmjIa • • 



. irv . 





l>u 5 jc 



5 l jljJVU Ajk^c-j ^uJull <jl jjaVi 



t Jjj ill ^ A Jl*iil i - il ) -v'i . ,.l j t^^j£igj| j 

ii_jl jjSVIj t » II j (JjiLjj a.V! 4 Jill j 

AUj jj 4till__ij jVl j 4ajlliVlj tt—Ljaiilj 

A jml m all -U y 3j 4^uj \ ui jul (J.\ no 

Uj jo. ^ f'y ■■' CjlAaa_jJ j («jj| jAjlIIj 

(JjIaIc. t-J 4^l£ll aUJ J 

i(jL-a aill jl oU jJU <J ^Sflj ill 

4(_J call J SJj AilJall (_g jima ^ j 

<_£ 3 i_sl jjjjVI J 4 JulI! 4 _ nil "ill Ail jjjj 

( 4 I 1 I jA a-all j 1 “ A j\ j'sXll i^jjWiil 

^ 3 J irfUJ Aaikji j|jm klAal^AuiVI Loi 

jJa *4 JJ g klJ ^J^J^ L-lijJaJal 

^lAx-a— Jl ij j^ll i£j — Jl (Ja-o (jial^oSfl 

4(^.3 jjjLoj^JI J 1 ^ ^ L_ll^JI t^j-a^-all 

kJa Ac. t^awlall jlajJJI j^al j-cl 

4 ^l.ua.11 t ^jjASuil ^lialul tL_ilk]| 

J^jJIj Aal i-aVI 4 (Jj aJI j'j£ 

4(_$J laJI jtilall £> A jaLJI i_ya\ j aSlI 

iiLia_3 4AjjuiLuiaJI j 4Aj3Ai^aj | j 4Lojj£Vlj 

(jAal^)_-oVl (_yuu j AjU-aVI 4ail5Lol ^jc. 

4 4_jIjj£Y! J 4 Jill (J 4 -l 3 J* i^allj ‘UaJJjall 

.Uoalllj 

(Ettinger, Grooks & Stein, 1994, 
332; Halgin & Whilboume, 1993, 
.438; Sarafino,) 

1990, 142; Zimbardo & Weber, 

.1994,330) 



:4*ajLa 

( jAajfr 4Jl Jc (jjuiaill JjiOU Jail 
a — a-ni Uajj- — I 1 j^iij j$J lij syndrome 
(Ahola, Ja^i-kAa — 11 (jo j — oil l _ya j — stall 
Honkonan, Isometsa, Kolimo, 
Nykyri, Koskimen, Aromaa & 
■Longvist, 2006; Fichter, 2010, 13) 

(j — <s IaA-.C. ^jjmsjll J jSaVI (joJajjj 

4 4 jjlSIaII 4;< J... 1J <j3^*_cll l_y a I j&Vl 

Jj_i]| Jfcj ijiV ij (jo <■ «bVl Jllj 

.(jAal J — ftVl oJa (Jia ^3 jl 

— a3 (j-blj — cVl ©i — A u jl£ 1 j!j 

I'll A 1U>1 oil (J-cl^xll (jl ^JJliOl.rn^’lioVl 
(jialjC-S/l (j-o A j aAI ^>^1 ^aljC-S/l 

.(Lnandi,2009) 

jljjl ^ a jlla^JI a j. J jjJl (JxLatjjj 

4 A_ljljLi>c 4 ** )Uia ^ * (J - ® a ** \ 1 Uj Sl jail 

tJ — SaJ ^1 9^1] kljlc.'j, is* ^yi Aa^a^j Lo j 

(w-JJ jaa A_Lo j-o Ua^xjJa lg_jl ^Jc. eljlailaxJI 

dilaLaJ ui)i I ju J l^SI jJ 

(_]„ \a n j 4 Aa^ j 3 jJx»a]| j Ajxu&JI 

(j-a au jj_gJa ^ 9 AjjoiiJI ilAJ VnaVI 

oj^ill (_paia. iu^ AjS^stall (JaLLaOjoiVI 

ojJ dl (jAsiijjj 40 j£Ia 1I jitij 4 Jy£^)jll 

4c.Uaa.Vl jU jjJ 4 Aa3^jjt-cJl all cUI Jfc 

4 ^J. lajaij 4 ^aA iaaall ^ 1 c. SjAaII (JSjj 
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( t H • -£ TV 4 1 « \ * jaijj i V £ ‘ ^ f*k ^jjC' <^U«I jJ 



JJ— $^* J) ‘ j'j^’ 1 

■ _ll ooi Vlj ^xu iill i_ij ill (jalj &1 

jji^jiLU 11 (J lajl j _ji jMl J (joLo aVI J 

j — o Ujjc. j dysfunctional behavior 
: J — 1<J1 Joo — ui ^ — le. i jiajl) (ji al jc-Vl 
Herman, 1977; Barnett & Baruch, 
1985; Lai, 1995; Douglas; Meleis 
and Paul., 1997; Gmel; Bloom.; 
Aklstrom; Choquet, and lecomte., 
2000, Matthew & Power, 2002; 
Chandoloa, Martikainen; Bartley; 
Lahelma, Marmot; Michikazu; 
Nasermoaddl i;and Kagamimori, 

A Loj > j] — 1 .c (j^joaloll ^AVixojj .2004) 

super women a — sjlill si j — oil (_>al jc.\ 
Ji jjii j JjUj ^1 t syndrom 

^j\ sjI L^fi 4 t$_j a II A ) > ,aSb 

tn ,,-Tl o^A Ja-ftS $4_J 

^Jm\ k n V ' : J_io i^al^C-Vl .Ijoixilj 

ojJiall 2ajiuJallj i_Oj«o11j 

<t_oj2 llo vu 11 j t4 II l$oloa ^ 

I ■■ ■ jj-- •- (J1 olal S -4 j j tSolsill ji 

(dll oJjaill ^ !■>! j»j j (j»L*Jall diUjtwiV 

JI — oill oj ia jj$i o n*j f\& LojjoiV 

(_>^ — *-) u— c- ((McBride, 1997) 

olj oil Sjjj-a J ^ ladl 4j.^»A. dll 



( S^jLda Jajir i >*»'l (Ji dloiol AoV l__>iajj 
S-liio j.1jo (jjll ia _jidall (ja*j .ia jo Ajlj 

Ja itfi I JI>Jli (Sarafino, 1998, 91) 

' 1 1 - '<■" j ol jf oil l$o Aja^ooll jl j-V I 

(_j ijLJ ^jil l$o lg.il ^1 looiA: l la» ija 

12 A (j & AjLa2>Uj ?(JjJa3lj i-a oloa 

(_£ ill dll Jjill (jJa — *J dlo^)al JjLooll 

(al_) oil jljilj ^ * lI a 'H (jl^ji^VI dll jUj 

— Aaa.121 J — Ajlill Alila (_^Aj 

IS JiaJ J^Vl djl^oll J (jc. (,Tia>*ii 

Aja ■ a idpli ^ J jaj (jo (_j ji4 jail 

(Soares, Grossi & Sundin, s-jI — jjil j 
2007; Stenlund, Ahlgren, Lindahl, 
Burell, Knutsson, Stegmayr & 
j_2ii! CjIauJI J j Birgander, 2007) 

(Jal^ oil L-JOoo 1 dll 2 j Jlajll (jo lal^pal 

(Houkes, .(J o*ll j duoll ciUllajo daj 
Winants & Twellar, 2008) 

(j ill CiU jJl (jo Aj^*JI dlJ^al Loi 

(^jjJI jlj-^Vl (joj Aajlsdl <-liaoj CjoSaI 

i|^ 4 . ^,1 1 l^illa^ ol^joll 1 ^ 1* ‘t.S 

,Ulo ^ojl oj (j c. dll Oil J.lll dllo 

jljjVl JAc. J j loli Ajl (JI jo4o ' ^ ■ jaxo3 
S'l ilJ otoC-Vl j»i jl j toljoll 1 frla do ^jlll 

I frSljjj ^ oic. 1_1 JJ00 loi (l^iolc. 

dl — fc dll ol joll j LtlUJalo (joo (ja^J. ulll 
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^.l^a ,\ a^a S jP 



ol I jaHj jljJVU Aiifc^ J yutilll jl jj^VI 



(jC. AajLJl tgj AaJjj A-Jlatijlj 

(Baruch & Barnett, J j^Vl ^LJj 
1986; Martine , Stephens, and 
Townsend, 2000; Tang, Lee, Tang, 
Cheung and Chan, ., 2002; Hatter, 
Meleis & Nagib, 2003; Eisenhower 
jjihj iilE jj jSj .& Blacher, 2006) 

(_£jlu i a t^j-. a»]| (J U dl ^1xJlxA\ l 

<Jl llaVl 22C.J tAjC.Loli.VI AllaJI t^jLuil 

(Chung, 1997, p.10; Noor, jUcIj 

.2006) 

Aj) OUiljAl jx JlAC. £ciljj djjLil .13 j 
AjLjal AxJ (JxJlilj (jjlajJVt jl 
AjjlaJ 1 jlji a) jli AjajjJall jljjbU 

L. y jj jqA t A w.iiiil j Aj ajjai II 1 g i*\ i^> ^]c 
t JvtSjuiVlS Ajj^jllj AjILoJI djlatSjdL 
t w 'Liji.iU \ jj.'l . VI j t AiLLoJI j tajill j 

(Me Bride, 1997; Lee & SjUAIj 
Powers, 2002; Mawaria, 2007, p. 
<■ " it -tjjluAl Aja. . -41 Altai! j! LK . 14) 

Aa. j jlajll . Asia. j Jldl JAC- j a (JjJasi 
tji <JSj as j j* oAiLujoJi 

Jl oLiijVI Ana. frluSn j_jaj Alla. 

(Mawaria, ^ jlL JojaVIj ^te j 

.2007, p. 15) 



A JC-LolaVi l$jla5le. Jo IDia tAjllj-oJI 

.(Parasuraman & Simmers, 2001) 

t"i'n; tliSjl! J (JtlaJI Jjiu JslS 

J-S\ 1 gl A^^oVl jl ) Aj3 

4— V 1 ^3 ja ij 4 %)./i AjjIajJ 

^_ija3 <>4 ac. 1 A*1%V1 Aa^JIj ^uLai-^VI si 

Jj 4_u-a :L*i AajS (jC. 



Ja oa a.>> II S^ a. j a v kaAj l^Jlj t4_Jl& 

(Lee a — LoL»JI sl^xJI >1 jj au^JI 

(_ia — *j djJ — 1.1 .& Powers, 2002) 

Lo^oVl jl J] - J - 

jjJ 4#l j«JI AiUI AjjIui jlj) 4-! 

(_jj 1 A_oala. t^juifijll -lilL jxi 

11a J ^aC-Saj AjlLo jlaj ( _ s aV11 

A >Lvj j\ju^a_ll V jjA jjV tilijj tjjjl) 

(jlj tAjllxijVI J AjALuail Ajljall ^ya 
» L ■ jjV ' (jl£ UK Jjjp 11 a tjjljllaio 



jjA «11 J j 9 






(Redelinghuys, Botes, & Dewet, 
1999; Lee & Powers, 2002; 

•Mawaria, 2007, 15) 

JJtij *(3f“ ^ 4 - a (jJaJiil* 

^ 1c. AjJjldl A^ulajVI jLVI J) 0jLi)1 

^ Sj^y 11 tal^ail 1 ^ 1» >1") ^1 JjjVl Ai«J 

As.i <i11 (_g jJjujo (_paiajj j tl^jlil lA jJjL 
A. ji t—ulUoV 1g JtL'i (jet ‘I^J^i 



- t t . - 




(t S • -ifV qg qo 1 1 • \ • jjJjj ;V£ J*) J 4jJJ* 



-laJj—Jl A__Jaij 4jc.Laia.VI jIjjS r l (jV 
I j ft 1_ja £*J \ -a& .^aia-all j .2 Jl! (jjj 

^ 9 a^jLui ]| 4 jilsiil ^jaII 1 1 >ij La II 

Jalj_a 4 JL__jiaa (J ale. ija 4 * ala all 

.(Lynch, 2007 ) ^jU J\ 

:AjJaiJl AjaUII ija :LuIj 

f 

frlSl! J 4jaiJ.lll Jlij ^_ui Sjau 
(J£ ij±i 4£2btll 4ajjia j Jc. *■ jh^" 

fj* 5 J^' V^Jj 

f t 

(jljlalj £-!^aaj ^ja 4jjla1 La j (alkali 

J 4]jbj JA jj £_*ia^a jftj 

. ^_L»-<iJl 

Jail! A-l^LU 1 a a :UHj 

«* ••* «* 

^la>aTt J 4 _luJ. 2]1 Jbj ^-aaJ (jl ^t£aJ 

Jaj)» i>i 4^_Jja] 4_ra.Vlc- j “LpLijil ^-al JJ 
CjIc-Ij ud (j a 1 g ial > j 1 a j 4jj.il 



o jLI £c-alj — J :<JLa (jljialj 

4j£^U i_jjJLaiS f l (_y*u> jl jLajVlj tdj9 jll 

1c. <_ujJ ill £^ 4__jjbtijVlj 4j9j*-aJlj 

-Ij. ' a I J i Lg-Xa 4jj']aa'l alb aAlal £_i Jaj 

j Lilt f -» Li lillji £ j tlft! jjjj djbjljl 

t4jjLaj) jj£I (J£jui jl j^Vl lilj j ^.ai^ial 

J £ J 1 g li<> <— lnl£a jc. LajL iblaJlj 

Jba ail Jj Jail! ja V^J 4 j ^ j& jjJ 

i Alai Laj jjil ' --fr.i Jill Jc. ^jjjiall 



« • 

Jj ^a^Alj J 1 Vl£aj JjaJI lift (Jia J 
4joiljit ^jJLauJ ^jil 4 Kiti a II 4 a ys% Jjiaj 

.l$JC. 4 jLa.Vl Jj 

:A«Jj.a 31 4 iLuLa 



4_aaljil (JjLaJ (J^l 4j£jiall Jj-ai 

: JV1 Jlyjall J Jie AjLaVl <iftl J 
Lftjl-lci j 4i)lc La" 

^ aa ill l (jljiaVI j jlj-lSn ^-1 (_ya J£j 
^ mi 'll J JaVl Ai^lc (_J^a La j ja]l 

J Jlj M j'j^Vl ^•l^i-iaj 4jlj 
4 iaajj.ll djljjiiall (_yut ) Liu J J-aJ 
jl JaVl LJjiaj 4jfrLaiaVl 

: AjajI jjJl <LmA\ 

(J 4_uoJ.l]l 4jaftl (JiaJJ t^J iy* 5 



JJV! 

^Lu^Vl <LaU (j^a :Vjl 



tol J <Ji 4, »Il1 V 1 ^9 

4 — j9 j g-LaJ II jlxuJI ^LiJa3 

|jn% >ri ^1 jl^ oIjaII (JLmj La.~U»9 sl$ili 

jijjS/ 1 — 9 1 — $jbLa] jj^aajiuo "Cjjl jja" 

4»!j — al (J — ia \ ^J ^»J J Jill 4jC.Laia.Vl 

lj — Li ijj ... 4xaLa a 44jja*aua 4 4aj jla 
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(jjOua \»y « a jc 



Si jaflj ASa^ia]! jljJVU Ajfelftj Jl jiaiVI 



dlL -' La ^jlejjaij ft ' £-a j_jL»L*JJ 

£jl lall j it ^ mlill (Jl^ja-YI dlLkJjJ 

(_j e ^Lja3 l All-ill J^i ft. "la. Inenl j t (j. a£1l 

ft^ J gAalt jj-ii dll jUikJjoi'VI jftliiluil 

^ aa j| j 1 a£ i^j alsdl £L$iall £-LjIj 

(jc- id)Luilj.l3) liilj ^ Afta^Vniiall i— 11 IJ» 1' 
(Maslach, Jackson & Leiter, i_ka <j j 
1997, 193; Fichter, 2010, 13) 

id Ijtii u j]I idLul j.dl ajj£ ^t. jj 

J — ajj Y A il Y] (jj< jiaYl ^j$i« 

4 ft \t~ j ^ a .-.II 

jit. ^ u^>j ■i^jill j I H V £ 

oj j£ <-. ii-.i' AsUall I Vaia ft^alj 

4 Jjij 4 jlUa (jj 9J ^ ill ft_l_ JLkall 

I ^A^Chamirsjjjjj' — 2 Lai t"a _pL^aaj 
(j a lUS Ai^)C .13 j t Ua^iuJa Ajt A3_^. 

U!J^ J t5^j L>"J^ 

Firth, Mclntee, McKeown & Britton 

! _ s -i^\ lJUZSU\ ^__a aIU Ait mi 



(Through: occupational depression 
— uiLa dia.ia tjja. Lnandi, 2009) 

(Maslach, 1982; Maslach j ^ua__£La j 
a — 4aj-ac. j!iSi & Jackson, 1991) 

t^bLaiVI lill^jYI (jj^d Ait (jljlaYU 

ajJ all i-Ju-iJaj tAjj^JL JliLLalj 



O' J 



|l UC.I 



£ — ° cr 1 



jUiVI ^ 



"i ft ’’ k» i4ij ft JLaj — ^ j ^ q di3 j j^ya 

jUaVI ^JJ ( ^Jj Uu3 

^1 ^dALLttJ)^ Ja^^S 

A-luI^aII A.lSuaua ^3 j\c» 

.AilUl 

:<Lui1 jiil jUa^l 

:Vjl 

J J ^^le (^jjjiiill (jlji^VI A_uj|_;Jl dll^J 

j__c 4 — Ilia ^ 1 ^ 3 Bradley jj 

JaliiJa, ll ^111 ajaill A » j ) \i 

(_} ftS < _ s _ajailll jl^C.yi Ai^^ys ijLui.VI 

Jjji ^1 3 ^a—J nJ<aaiJl ^ C UiJill 

jjiadll (> jjJaj ^ V £ Freudenberger 

1 J C- .lai a i ^ j ; tall I^J (.) jjVI J 

dll ul L» ^ dul£ j ( Y • • A t ^jL-iali 

<^1 !ij ^lUa dllj ^^jjiiill jjIjia.VI 

A jVnKVl J A_4C.Lala,VI i—uljaJI -J.-^.L ! 

(J - 1 ! Aj J dll-i J LaS ftAja A ladalall 

A-uLa iVI djLaA a II (J1 -, a ^jiLoLdl 

ft a. I ya, ft^jj uojXali) 4 j-v AjLc.^))! j 

^gila^a ftjjjJ^jJI JaLuJa t t jjaJ^aJ.ll ft'ilnA 

ft(jjjc.l ala.VI (Jj/ll i ^lAVl ta.l)La*JI AaAi 

j 1 1 al ftil Ijj ft^ ^cil (jjxL^-all j 

Lade, ^niaiil jjljia.VI l^jel (j^ a^jle 



_ 1 1 r _ 




( i ^ * - i T v qa 1 1 * \ * jAw : ^ ^ £■*) ^1p ^ oLui) jj 



1 gj <AjL-u 11 Cljlij^jtlll ^j-o 

^ — 1c. -Ga^c. j jl ^-c diLcL*j 

4 — tjxaj Ait ^Jc. ji StreSS Uaji^ia Ail 

3 gloJ JiSI jl 4 jjljl •j»‘v»iVI (3-o 

‘ * Ua. Jw«JI la J» ■ jaS 3^33*111 A aJQJ 
i— i jj laj Ail ^Je. 3I 342JU a-ilc. 

5- -i^S (JjLui_j Ja^o o^laill alAj 4 J/utJI 
4 ^l*JI 33 $-aaJI ^Jfr l — yjr*'! AjjAa. AjuoJa 

V dll c.Laa. 3° c - A JJC. tdlAA jl *— 1 JJ 

3 — o A xiij^ (Jil a 3 ^ *JJ J — o*J 

.(Soares et al., 2007 )(jl J^\ 

3I3 ia.V! 3I A 1AI3I! A_uiljAil 3JAJ 

A_i£jIuij A 1 0 ^ » a 1 , ^, 1 3 1 1 ^juiiill 

physical 3^ — a. i_j — * i j a — JU lil j 

3* t « 11 V> ^-daSL 3^3 tiredness 

jjj — j (jljia.!!iU 3" s j- a ^ 1 

jyji j j 3 A3 ft]| (3 a] Ja\. 11] 11 3 a! , ^1 ^Jc. 

^jLojji_aJI <_i *j]| j t^l jlAjVI tdlgiVlj 

A ajl ^ — 3 la j — lAj ^ — Sa*JI aI — g-aVI j 

3«3<dl 30 3*iSl 3I La£ (ibid) ojIjImiVIj 
A jmaill j Aaajjiall Aa-i_taSlj 3 ‘ (jljla^U 

^ — 3 (J — La A_iaL_a j II iAiI'ivj 33! aJj 

3 lilt j 44 ^ 31 jiVlj at niVlj a jSli SI 

£ — o 3jlal 11 !_ya *J Jal*j) 4 _jlii£>V I j 

(JIAJ — V 1 ' 1 — jlSVIj 3 JiaVI (j-ojfrLo 

V 1 j»AC.j j_j*j 1 ]|j ^qAx^isIa 



(JjiXJ SI 3 j S-all j A JLxijVI 4*31^1 

.(Through: Soares, 3' ja^U 
^ 3 — Sjj . Grossi & Sundin, 2007) 

AjSlxii^l AilkSI 4— Ij4>»» yjuiwi di^yL 
jjc, AjSljLliVI oAjljx 3 ^A a jjji-lij 4 A^ii] 
Jxl*i3l ^^3 AIxjluJ Vj) A-aiido jl AjsIS 

il—i^jkVI 11 a j .l$J 3 3 3 * 1 ^ ^ 5 ^^ 4 kaS^xiSI 

II 4 iS'__^iVlj l-kia ji laJJjJ (^IxilVl 

3 I :A J sj3 A__J 3 ^J| j5Uil Loi 

A SLi. (jijl *J 33 Slj 3ji~» a SI 3^1 A> .nl 1 

4 iSljjVI (_j 3 J 2 L_L (3I j ia.YI 

J' ?-» 4 ^ 323^/1 jX-o ^j-tx-iSI JxiLull j 

I j)“ijSj aLiui ^A jlaic-lj lahtj II 4 A U.c. 
AjjLoij'yi lajJall " 3 ^ laal^j 1 * 'j*. j 4 1 ^ 1 3^1 
^ SaSJJ 3 iJ i-Vlj J^iSI 3^ AjC-Iaxv^I j 



Jl ajyi Jxla jAj 4 UIISI 3j£aSI U 

j»J JJ9J J] J^aSI Ju Aj 4^j 

l—« j) A j djjSm LojAj LojIj AjIjIj a£ jLi 
J 34 SI 33 S ^cLolo 3_>^a AjIc. 4_UJJJ 

fj — Sc. ajil 3 SI j»i C.J 4 JojJI 33 eJ-iJI 

3 — «) A jhl 3 -1 aJ i jdiLajl ( it JLA V 1 JjSaJ 

. ^ Y « • A 4 ^jiiaSI ajc. .i^L-kxi 3j“.^S' : 
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(Jj A ma ,I».v« a Jft 



Si 'jalb 4Jajibt jljJVU 4jfcA& j ymillt (jl jlxVI 



Jlj-ikVI 2 jIa_^. 1 ^ ^Ijjll Jaljxll 

jjj'jAj Burke tdjj^ ijja t#£ .^iJI 
jl jlxVI (j' ‘(1996) Schuarzer 

1 a! i*J la£ ‘O^j^ JJC. jali Ajlati 

. Ijlll lj-1 ^j£j (^jll Aj&l aJa.5/1 jl jlVl 

(jljl^iU Ajjlalll ^aIaUI 

4 jjtull dll ajll (j— a A JlaJI lilLi A 

tjlj "la-Vt j^ ill uui ^pll dljjlkillj 

(jul u)l lc 1 dlalS j i ^ tut 'll 

A__llj ^jm Aill (_jlj!i^5U (jitlaula jjj-oj 

-jj ui Ajjatal dlijfLa Aj 21 j A ahVn 

(J^ uiLo i_j — JJ*-I (jlj w — a tj-ba jc. 

^iLaill oljj (jla j» lu)j mi'lll (jljivliU 

Chemisis £^>*1 

j_^a 51 £ jl ^ij_ai]l li& jiajaSJj 

^ iJlj (jaxll Aau] A a Vi A. nil L—lil jaJI 

I aj 1 A (^1 jj (jl j£aj 4(_jab«ll Ajjlill 

jilal »H jlj ti— IJ^lLl Jalxll jjj» >ul I Jim 

i— Jjll ujLj -la j* > A II lilt A^jLa-a j jl jL^j 

A lu jjj A > j \ l Li l ' il & 1 -v j l (£-LU ( J!La 4 at A. .. 

‘‘"'I (4] Jj J djtaajll J tjaxll 

.AhaC. j (Jalxll jyj Alkaall laij jill jaVl 



n-b-a Jj cA jj^JI (jl-laSj iAjxalll) llltal j 

. A_1 ja. j) al J Hill j Aj j~> mil jjj£ 1 jill 

A jli j a> j 4_nl_ui dllAldil Ajll jj£2Sj 

l> fr*a J (jlill (jJjiY'j (J^Ij 

(jSa *J j jJaJj ^j ill dial jl-»>a-il j 

41_J til jaalj al (Jdx AxajjiaJI (jialj-oS/l 

l>j — t' ^^'-5 

j eb! jI^jWIj (^gj i i o b al 

. jj lall (JLjiI j Aj 3 jl! 
lIiLi! j^<il ^..lal i (jl jJla.VI iaJJjJ LaS 

Ajj jj,-S' 1 all oJjIj j j tdll j.~|-^a1I j 

liljp jc ttbaS ijj^. j jll jjj Lll^l^Jjall j 
dll jl ^Vl Sj__ jSj il—l 4 *j1Ij 4(_) axil 

( Torrado Martine & Rios, -V- 3 
1997 ; Brenniknk & Yperen, 2003; 
Borritz, Rugulies , Christensen , 
Villadsen & Kristensen, 
2006;Soares et al., 2007; Peterson, 
Demerout, Bergstrom, Samuelsson, 
Asbery & Nygren, 2008; Fichter, 

i_j jj.t.iia 1 jj — t a — a j 2010, 13) 

(Middeldorp, Stubbe, Cath jjj — i.) j 
I^Lal ji J2U. ja & Boomsma, 2005) 

jtl jill (ja A r-jA^. a (Jll .liiill (jlji^^U 

jjjll xll a j^Silj A_dlaall J 4 C. j A_dlaall 

j — a j j£l jSil ^ j jmi Aaiiill (Jaljxll jl 
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( t ^ * - 1 T V tjA (jA i T * > * jAw : ‘ ^ flc- ^ AjjjC- uilu<i jJ 



a- 1 i jljl^VI A jIaC. ^ 

iC. A ^JAjoI aJI^A-J^* ^3 J 

Jfil — uiL»j Leiter jjjY £ j>»j (T • • A 

:Maslach 



4 ^ ^ A A jilc. oj4 (JjV >,\1 lilA ^Ji3 

Cjjlj.} *x]| (jjo. xj A_Jc C_l ^__j 

. u *\ r i'iii ^oi & Cji jjj kill j 

JlxijYI liltgjYI jl ^jjxjll link (jJajiijj 

jlj I^YI A jl ac. J jjlLal) jA 

(jjLuJI jXA ^jj-alSI lilA i_ya Jxjjj 4^ milll 

Jl jtijYI kjl g-iYI (jl J^ oijSlj J Aj 

j A Qui !j A jlaxJI ojk ^j3 Yjl _J Jail 

^ ..iQ'll jl ji^jU ajjiiVl Ala.^JI 

:£ Joill link JUI Jiill 



Golembiewski’s phase model 

4 ^ ^ A £ 6 jjL_x jj A-a.l3j 

A — ^gjja — aill (jl J — Iskjll (jl i_y>j — jajj 

1 gj Cj jl kil (jl jj kU ^ jl! )cjljji-o 

(jl f_jja j JSJ ^j^ajl IjA (jl Y] ( JjljuoLc 

A_JjgJI (Jjlj ikl j A j ^ 'I M' jjj jJI 

(Jjl j_A 4jjjiYI £a AijljJI (-jljkjJal j 
lillil Ay.u'i j 4^ nit'll jl jl^YI (j*o Aja.jx 

^ ic. o j-iil! ^*Axj _jj* >*ill J jill (_j.ll l-i j 

(j£ a-itjj (jl j (JaxJI J ^l.-’kktiH jUjYI 

oj aj«J Jj all tdljjlj AjjgJI (Jjlai.1 (jx 

till — gjYI Jl jjjj ^ i ^iA i til l jUjYI (jc. 

A g-J^-A ^ s jjll (_l*ial A^jli£ JlxiiYI 

ixxj . (jjiiajLuill (jjok.^)xll Jaj» >>ill 



(jjj^YI Ja Jc-Lill 1 J Jxal jill jjC AajU Ja ijvis 

(<jj 2 JlaII- JaxSI ^Y-»J — f>L»xll ) 

Jjall iajixia ► JIjlLYI tilLjjYI 

aajJW Jua J^i 

I 

jbJYI 

(jl ji^YI (J (jijluil-AJ jiY ^ jjAU ( \ Jlui 



- 1 1 0 _ 







.jj-lua ,U \, <1 S jfr 



Si > jaIU jIjjVIj Ajfcte j Jjl jl^VI 



:CORJ j 1 j -*11 J& laliaJI 

^ l 3' J^VI jl ^ij-lill 11 a (j jj 

<■ (j ■> j « n u» ■ oil j jiSn ^jUii _jA 

^^joi alii jj la.Vlj JaUuiaiVI jl ^ i» a 1 



U' Ui^ 0 ' t 2 lj.ll J*-uoJ LoliC (.* V Wj 

1i A uJ :vjj tA-lAA^I J1-J Iaj^j lilliA 



4 JaaJI dll Jala Ig-La oJL'lC t. )1 WuV JyAgjJI 



(ji jl 11 lie'll La£) JaaJl ij1_jai Ji3 jl 
* c • 

J it ■ nl lijj tlj—iJa^a j LlSlS ^)1C ilUl 



11 J Uli Allja 0 Jjil Aj^l IliA 

ji Ji=^i\ 

:JD-R J j1>*11 - J^all CiLlkLa ^3>*j 

Ijjlalj jjLall ^ijAill ^Jc _$Aj 

(ji j ail! 1i A t - '1 *J (_j j — jj .a] 

(j a (jjjllal A-a-il d).laj ^aaiill jl j±a.Vl 

alii — J Ill’ll — A JjS/1 : Jo*J1 (j^aj\ >n~\ 

t*i]j ,^Aj 4(_]-aaJi ^A 4_Jjlill j 

< sIaaI JjjiaJj ^.Ic. 1 c»Lujj jll h-i-OI 

. ij all ^ kl\] 1 jaIII JJ 

^A <■** A iUaLo J £"lj-<u]l 11 a J jJJ j 

alll jljiajll JjS/1 jJ-aL Liu ^Jl 

^A Jutll 1 ji ^a Laiu JUiiVI 4illgjJ| 
.(AjjJI J/lill^^jjllill JaUJll Imj jll 

: ( yMill) ji JajU Jfrliill jr j^wll 

Jjl auLa A_j3 CjiSI (_ji!1 Cj 3 jll J 

ji >_^Y1 jl ^_lc. QuaAJI t> ^Aj^j 



Ja j« - ^ ^ J ^IjaIII 11 a (ja ^iJaJJj 
jjj ^Vi ^ a (. ■ U.uU 1 win ^jll 



ciilj Sj < (J -"»1' (JLa-a ^ » «o (Jc-liillj 

<CuijLaJ (_ji II jjlll 'U-tT'x ja iwin j^jlll 

IjAj i^litijVI tdl^jyi Jj ijalull 



til— jjiLaJ (j a (J Isj JI—sJuVI till J-iVI 



tli ji — a-jj IJlilUl Jj (_5ljjj t4 jj.^v-vH1 
je.Li a ilSial J j^jill Ijjj 5 j_JI (_J) 1 Hl 



,<LoC. J jlaij 

JI niiVI lilla-Sj t>a HI J jll i2j 

(Iilfr1^>j^a 1 -lal_; J A l_J1 <— ji Jajialj 

Ajj 3 j Jj V tllUalljVI olA jl j tjjlll 



ji ?-iV 1 jj Lai— ic. Vj A j^A_y^j 

4 -j^tll ji j ,!_45 US .L «ail la ■ di 111 

t_i 1 Jaj-alj Jl*iiV 1 till^iVI jJJ o J JS 1 

ji 1 ag.Ln J AiilxJ AjjlLa Aj_JI 

■ ^ t ^.A . lI l 

\ ^ ^»lc. juV (_j _jja 1 1 iA Jc. a- 1 -lij 

U j-a A , »ll jUj^l jJJ AiDUll ^3 

t ^.taiill jljiOU ji jl'i/l jl j-all jlj 



A, ..jt-jliil j A A J_J 1 t— ji Juial ji tlixa. 

ji aiVI l— al JUiiVI tilVJ o J,UaJ1 

jjj y Sjl jc t 1, llaj -li ^ >^Tf\ tall 

JUiiVI lill^jj Ijjl^a jJaJJj i jj^^ivi 

.A^_JI t—il JajJaV AjIIj Alija£ O^J 



.tin. 





(t a • -irv ‘'5^*) o*^' J *4iJP 



jsll—ui 1 to^Ji/l w_sj :(Jia t 1 g lut j AjoLu^I 
■ £C !j ... JjaC. 1 1 AJAuil] ^aLula tAjtxLaJL 

fJ- 4^ '^— A (A C5^^' 

LgjuJg J _.J\ CjLlSjjII Aj| „'£.. 

jj__a vjjljtSjjll killj j Jjj j . Jjii] 

(ja dlLal jillj UjLaJjj CjljLlLalj 

' « A_jc.LaS^I A (J»- 2 ij (_C Sill J jill Ja 3 

<-jjUaj (j_jlx2oj (jJ.ill (jj_ji3/l -2 jVl 

jl — a JIjILj t^Lal^VI frUJl J 

Aj£ J xu UaLojl jlA'i AjtLajJ^I jl 
fA jlj J I j-ijj J J ‘Wa j^llS (jLaj A n» a 
£$-i — a £. — 3jjaSI (jj3 JUi JSaL 

•\ IjfLu ^llll ^)-aVl ijjJ^ji.VI j>a J 

£ aTl^-all jl j si Jc. d LaXaxJ J-aC (ja 

.(Lynch, 2007) 

oiA jl (1991) Thoits jj <_ 5 >j 

1 g U jji J ^ Ull t—ilUajlU A Jajj^c _jl j^Vl 

0 'll jjjI a-all j all ^lajj \4l\j » ^jil'l 

A*j. --» — A. .*1 J.} — :dj JSdjj La£ t\g ■% a.VunJ 

tjjj II A jjA » a o JJ djLujl 1 tilLS 

,^3 a mil (jfc d il.vft* ^ :AjU AjS^&j 

*1 — jail (j — 3 IglLu j JSI djliajll (. jjJa 

j a l_aj1_li Jl dllj AjliaJJ La ^ <ua.Vl 

dj-iJ — i. La£ . (/-2I ... ^»l£ tAaajjS) *jl jjl 
(Jjajj ‘ jj-2l AjjJ ojyaLa aai dj3£ 

V 



j tA__mj a_ij Jal 1 JVi jnnj ^ » m* ill 

(ja jljiv^U JajSI sjj>^ >V1 i>a» .'ll 

(Ja*JI i_isl^a (j /-»*><! dllij . Jc.lij j jSVia 

I «j A 1 AjJ_yal! jl jl U Ajaijj-all 

^l^aVl a tA_u^aa 2ill dll^yiiLa (_y« Ajjl-dj 

* 

dlLa^u (jjfilLaJ V jljiOU Aj^ajC- JjSVl 

J — J (j — 3 L>* A_^adkS 

* 

. L£ jLi Aj& Jj.lunll j mi’ill jljl^VI 

aLLjj SI Aj_)lijll J- jLaill (^jlo Jswi3Lj 

Ai i-ajJ (Jjuiidll jljia-VI ^-a l$il 

a (ja Ajjjaj LaJ (J-»*JI A n J Lallj 

i aa^a Ajj ■ " ^ ) . Ajjoi LSI S-i j« ■ >> 2 



• • A i^jtLalljlJC. 

(j^»l All (_j^>lajll jUaVI lil jlu (jl 

dllL-£ (_>^a JJtjjoj jl jia.VI 

. ^ flxij ^ ^Usa^U 

^Ji tu JJ^SI ia (jc. iluAaJl iic. 

^aAliall (j^wj] dlljSj a! (_ja_)*j (jl 1 nl& 
cJ^ 0 Aj A laJJ^all 
: ^jVI jdJI ( _jlc- a jljjVl 
:jj^' 

1 ^ lj 2n jill t_kjUa_j]| a-.ih.A.a Jl jJaL 

(Lee & Powers, £ — /'■> all ^ — a jji 
dljU II J! S jL£il f dJuaj La£ .2002) 

A il£ja jj jliai — J (jjill ^1 jV I (j<o jiall 
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1*^-4 0 JP 



oi J jjVU Visile j ^uiiSl) Jjl jj^VI 



‘<d i/tfl _jij-ai jaC-j 4frlijVl J-aC.J .1 jaJjoia j Ujb jjJI (jj£L ' 

(J_j*J ^)j.i]| j»Uiil 1 - AUiaII diS_jll jjij i - ,1 1 Aj3 <£_jLuia 1I jjailjii VI Y 

(Parasuraman & ' J j-^' *b? .<uc. i_iaj2ll ^ ^ 

.Simmers, 2001) .jjUl J*ilb LjU* jjli J _r 

: ^jj^l JJ-i — <-J (jdb^l <j 4 ‘U.jjll (jA Ua.jjlls 

(Lee & Powers, jjjLj ^ j£b ^ l^aij Jlu^ ^1 <ilkbl cajaJj 



^ tr^l cr* Ukjjll J 2002) 

:41aIjlSI SI jaII _ £ 

<_? — ‘ Ja ^ ^ — M=*J <j4 eU*^ t5^' cs^j 
<jJa*j jl distil (JS Igj l^xsUa] l__)^.l \g-jlc. 

.(Ibid) 
: 4 iV 1 - J 

(_£.i II ^ \ <U&VI <ilVI (jib jd 

J — 3 A sV l^jlaj jlj^SU K&l 

jlj^Sl 1 bU j-tJL <i jl I LajJa Sa jj — U 

J aJ jl (jj.i SI j]l Ajl C- j 4-wali. t(_j_jiS/l 

. (jj.lj.aAll 

:Role Quality jj^ll Aj&jj _ V 

j»j 9 j (^jSI iAjlSjJaII (JUiaVl <J 1 1 j-»ijjj 

I a A iISaI A IVU^.1 .iSjjl jji*. iul! lg-1 

1 • "1 (_>a3 i ) 5 5 • t^l Jill AiC blbol £| 

(Jiui J (Jaaiai (jA £3 j!1a 1I lil _jluill j& jl 

. f * * 

A Lb (jl ^ bib l« j& jl . L’n» a I jS^ja 

(_g Ic. t(jj sm j S^)aS (Jc-biS (jaTVaall 



. CbU. j jldl A. 13 

djLol jidlj lijka. (jia^ia jj-ill jjl £ 

_jAl m aj ^jb jj .3 UU j»Vl JJ .13 ■ 1 j jj * ) 

i— J Uabj (jAl_)SI di2jSI j»V I 4 j 

a j. 1 jjba. Jl _jla <a-bal j djLol Jjll l^xa 

.(Mawaria, 2007, pp. 24-25) U^Vj 
:Multiple roles jljJVI JJsu _T 
yjl! 2bfrUlAVI j'j^Vl (^1 

lAlolc. ai^jjolj lAjajjj i^»t£ *\ jaSI I ^ S» »*"' 

(Barnett & Baruch, 1985; 4jjlj 
^ Uij .Mawaria, 2007, pp. 11) 

Jl 'll (_jlc. taA^. (_jlc- 1 1 j .1A JJ-1 JjUii 

^Vl 

••fto 

(Lee & Powers, jjjl — jj ^ jLli 

J j£i^ ^1 si jaSI fVl J 2002) 

# *» , 

Aj J (jlj .1 ^*-0 (jjai j*J bVjl 

1^ £J jail (Jj Sal Ij3j <■ - alSaJJ JlilaSn 

A lb Ati jj2 A' lUUalo (jl US ijjJ 
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( t ^ • - i V V qo qo i Y « > « jj ; V £ i ^ 4_>Jull jjc yj 4_uj& CjLuiI jj 



1985; Lee & Powers, 2002; Chung, 
.2007, p. 17; Mawaria, 2007, p. 29) 

j»jls £-1 jm^ 4^-ljjMall jja jlfi.jj lilLiAj 

time-based conflict o-O — II u — Re- 
strain- jjl' M jSJI <_ylc. fllS £-| JmOJ 
gd j^a—ll 3 j— ill jadj -based conflict 

d 3 jll jj La3 ic. j^a jll (jlc. ^jllll 

<_iLj bLjk jlj^Vl 3 J cbV (J/1 > /vs all 
4(jj^Vl jlj^Vl f '1 'lL.’i,, (jjiaj ^Lal Ajac. 
(jLJI ^ I ni 'll l_lj£ll ^jlc. ^jlill ^lj*-all Lai 
J**-} C> j'j'&l 3aJ ^ 3jiJS ojdj 
(Parasuraman <j j^Vl jl j3bU Ajbl 

.& Simmers, 2001) 

J j&\ jjj £-|jj^ all 1 2m 4 1 La 

:4jjYI 2 a jjdJ! (Jia ^ 

(J^x>-a a-all d 3 jll jj Sj (_j\ I 

J<d j tSljj—L jtjaVl 3__al dUkU 
jlj^Vl dll lU-l'ui 1 C- 1 3 jll 4 JL-ra 1 '« ■ -ij 

•ci>Vl 

JJAl 3d CP- 2^ o' — M 
j»Lill j>* 3jill (daJ (^Lll ^jqiajll Jaxdallj 

.jd J-a*J 

jl l£jl mi jlj^Vl 3d 1 - llkjj (jl "t 

4 iSLaj V JUbj 4 3jill (jA JJ 4 La b j^ ^ 

(JJ i-Yl jlj^Vl dl lU-idl cl 3 jll 

• (GreenHaus & Beutell, 1985) 



^ <U>.all jl 40 J.l«.4<*»H Ac- J-a J .all (JjJmL a 

Ig t .>< J J 3 dli ualjdl oL Aj 4 jn51l 

lA33aj 33 jl 4 0 jj» ■ — ■ " Ac jaa-oll j< rs dl 

jl 4 ^»j 3 jl JJjL*-a (J^jui ^3 jdill £-ak»-ail 
* 

^ A l \j\ < 4 4 i'Q tl ^ .llfl 1 *V 4 1>\ l 1 ^ A 1 11 ^ \ ^3 

(j_C. 4_ui ii jA AjLlSjj o jjm3 4jLdl oLa 

A n»> j£jaj (jIhIaII jj3ll I La dUlkla 
I «S .^Ao I^ya 4 T • »T 4(^jIc.Lmi1I AJjoLmi) 

(J £ ^3 LadaLall o jjdll jj 4jlj 

Barnett & Barach, ) «1 j — all AlidG jjj 

.(1989 

<LLoill dlajjjull (jjxdxa ^_3 jkJLj 

4 ^1 £) ol j all 4 1 ^ jij JJ- (JS (jl — d 

4 1 4(^_ialt olj— -alj 44 111 j 44 ^jjj 

1 fljlr- j 44 j'Lo jl djl£ 4jjlajJ 44jLlkLo 

db llx-oll j dl *3 jlll 4 jil' l^j cli jll 

j C- ^-ad-all ^3 03 jLmJI jajill j jjjLtallj 
gender role o^' — J -W^j — <JI jja_ll 

4 jjol ^ 1c. (j —Ok.) (_jLjl Ig b^l jJ ol jkl 

.(^T (j^> 4 1 5^5 
:Role conflict jljJVI £l j-i-a — 1 
^-da_ J3J La.\ 140 jlj^Vl ^"IjA-a J^-laJ 



j-a jLSI jl jJJj^ d il iUaLaJ c- Lfl jll jxVl 

cbb/l jjSjJ 4olj-all ^ jSj ^Lll jl j^Vl 

— 3 cbVl i—lLui — >. ^C jljjVl d=>.l (^3 

(Barnett & Barush, (j j_d.V I ji j^Vl 
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1a xi Sjfr 



5 1 IjaJIj *Ua jijJVU Ajfelfr j <j) j^Vl 



t^idl trole pluralism J j3^l 33 *j <»j$iai 

Ajc* Laj^V I diLx-3 j!i]) o jU^U A^ft-X^JjojI 

A ill nl .ft 11 CjUa. 1 ^11 J dlLftl JSIVI ^Sll 

(Mawaria, 2007, pp. 23- JjjV I ^ 

.24) 

(J* juj < ^qj) ^jslqj ^jjAil Aj^laj ^ n is- 

role jjJ ajc. jjj role occupancy jj^l 
33_c ^ j — ^ JjVl j*jj .quality 

(jjl Sill 1 al 4 3j all Ifrlaiaj j\ j^V I 

dllj ikJlj dlLSjlui II sjjJa ^3 i_i^)*j3 

Ajjlajll o3A ■ J J- <JT* 4 \/U.^ull 

■lii II :Ua 4 (JJJjjL al (jja3aj3 jLai.1 (j^- 

JJ-^ 1 4 jjJiIIj .lajj^all i iiflill 

.(Coty & Wallston, 2008) 

jj*n till Onti II (jia j fil A„.u a Ilia Laid 

Jj— a?. j»iAls 4 role strain jj^W 

A j| ^gil I jjLaa 40jljii.l.j ^ 3 * ) Good 

3j all lgl»L j ^jjll jlj^Vl 33c. 3lj Lai£ 

1^) hi 4A_ljai ij AjLLa oyL^ La 3l j 

A , >»^jl »~' J ,II 31 )LoI_jjJVI y 4 _jn8'l 3^^^jl 
L>-^ UJ — ^ S <^'j ‘Jj-iVl Lllj <^3 

(j 0 I aJJJ (J J 3jil! ^^ic 1 . U a^-lll 

A J3j3^al 4 1^3 t li jll LLia.1 (JjaAm^ll 

4 jrJ^"i-,VI dlLmaj^all ^ j JSjiil -ASUa 
A__j3l La JS 3JJP (^jjllj ‘IjJj (^aV'j <^1 
dll jliaLa (jl a 4(^11 jSLj .A alia (j a 



j\j&\ £\ J_^ 

role over load jj3ll «.Lci S3bjj ^yy 
4 (Rosenfield, 1989) i\ j-all Aj ^jSj ^ill 
(ji l_J aJ 1 gj(j alkali lill j 3L -laJJjJ La£ 



4£-jj II (j— a A jjLn.aH CjLl3 jjII A_^Ijj 

2L-«a3 4^jj.lll _jllj 4 (JxJl 1 I cLauyjJ 4eLbVl J 

<il Ij (jj J i_a^tlk'yl Lllj3b Ajalii^l jjc 

(_><a 4 X < * V 4 ( ^jlcLai SI Aj-aLjj) jlj3Vl 

o J J 3 aj .(Hatter, 2003 iH 

Jj3Sn j L*a J J\ 4l ] lLall dlLoil j3ll 

^.— , 3 ^-U3 nil ^11 LujjL-uI I Jlxj 

* 

(jljJakVl J A SaljJjl (j__ C . >»a iJkaaJI 



4^jl£ji llj i— il jj£VI j^llxisVI 

Pomaki, Supeli & ) AoiLaja. =JI 

.(Verhoeven., 2007 
: jjill * jfl * / *. 1 4j.lt u SI 4_ijlalll ujljjjjtlll 



^ jj33jaSI IjA ^3 ^jlnnll lLIjj Li ^»3aj 



W 1 >»J*j i UBj^ UiJ^] 



: jj^l) 4jj]iS _ \ 



t_iA3 all J la ^3 jj3il Aj^laj Ljl2u 



structural - j II - ^1 jJI 

j — a 3l jajU jkull duak 4 functionalism 
1 3 — A ^ — ij . L$i j\* t in ^jjll jlj3Vl 



Parsons yj — ^ jL 2 -i. ^ ._ -L 4 J — Lyi 
(j — a 3 j 3*JI (_gi 3^>all tilljlLI jjc (1977) 
jL_it L tajalkikall J Akall3ll dllcLa^J' 



. t 0 . _ 




(t 4 • - i W i Y > \ « jAjj 4 4 jej) 0“^! y* UjC >-*tuiS jJ 



0 j — & fji — j j — « j .Wallston, 2008) 

t'll aN«ll a£j_ 2 i — oJLj idl jloLa v i I 

4 ' 4 < ■ ""'11 j Ajj-qAIj 4 4jc- 1 <ja.VI 

4 I &laijj ^ jil 4 jSLiijVI a-^jl jluJI ^ j 

^ jSI 4 !_>*JI _)C-Li a (j_ _a < — «Vlll J 

i j\ II ojl jJj 4 l^,$ >' Jj 

4 4 JjhaV|_J 4jlS-a]lj (Jjl.ul-kVI J 

44 a jjulSI J aj dll oJsl jjj 4dlj — SI 



vUi^lj I j a^liSJLi ^L^VI j 

t -hull j ds — 3 ^11 ^ 3 dl J-g-* 

3 Lj* 4jc.J^=>>*S1 

44 JiS-IM Jjl~all JjSl _J‘ f ' ••• ' J 4 4jlJlSjjLa]| 



4j>«4 ill 4 , .->11 dl^Lu^a ( xij jj 4^J (j-a_j 



(lee & Power, 2002; Huang, 4__j.il 
2004, pp. 80-81; Kim, Baker, 
Spillers, & Wellis, 2006; Mawaria, 
.2007, pp. 12-13) 



JJ& P Ltauj'i qj*S , jU Ajjial — 4 _j 

> 1 VY 4j — mi Marks jl— . <o_ a 

role J jjVl -u_& ^Lii—jl 4jjjlaj 
J j' — * l >° -expansion theory 
abundant aj _$.ia_a jjc. 43LL tilliaj jjill 

£ 441 Jjll J jlj la^U 4 Lta j\ 4hal ui j 



j j — all Ji2> tjji 4 ^'uILij .expandable 



4 alia -j y Sj J J-iVl tillj 4jLal Jill J 

4Ua jjjS (jlj 4jl$_iil (_jJjj Laj> * 
4 jxjj 434 j u *-4 . 4^l^Vlj 

4 ** \ ^ 1 4 3*^1 I ^ < 1 a\f^ 4 \ . uQ \ ^ 

4 J Jjj 1 ^ J yS~i I lillj 4 " ,1 ilWi„ I fr li jll ^jc- 

Kim, Baker, Spillers, : Jlldl Jajuo 
& Welles, 2006; Lee & Phillips, 
2006; Chung, 2007, p. 16; Mawaria, 
2007, p. 30; Coty & Wallston, 2008; 
Vansteen, bergan, (Ellemers, 
La fc-ijj .Haslam, & Urlings, 2008 

4 hill) 4 ^jL -Ulljj _jjj£ JJC 

Barnett, 1993, p. 4jl_l<JI Jjj — ^ Jc. 
428; Barnett & Baruch, 1985; 
Baruch & Barnett, 1986; Chandola 
et ah, 2004; Douglas et ah, 1997; 
Lai, 1995; Matthew (& Power, 
.2002; Woods, 1985 
11 j_j>j (jk a jil 4.H ,l’JL US j 
4 — j| ^5 — SI jj4ua 4 role enhancement 
J^>_sll 1 g la jjU ( _ s 1SI 4lj LalS 

Ij 4 4 jJ 4j.n0 tSS 4 . xSl dll dl jl ^ j 

dljLjlaVI (ja Jjill 

buffuring Ui — LL* j_jt I4I jjSj ^1 

_;ljjVl til — S j fjS \g ^ jj (Jill laj» i>i'l 

(Mawaria, 2007, p. 27; Coty & 



. t os . 





Ul« SjP 



5 l jljJVb j Cj ^uiii 5 l 



t t jj_Jaji]l jji* jluaV ^jU^j ^j 
H ardy ^Ajl — * j Reid ajj j* J£ ^li 
^Ld jjj ^'jaj (1999) 

aAajj) AjC.LajLa.VI jIjaS[I jj> AA*J ot jjill 

(jA aj t(^jjlui all AjC.1 jj 44_Lalc.j 4 ^»Ij 

j— a Ajjl*J Laj 4 jIjaV| ailli j& lAldaj 
ts lc. 4_il Lo^J jjJdS . 4. .llr£V I (jAaljC.1 

JJ — if — 3 2JC - JP^ L>* ^ 

Jj C. Aj a<aJ 4 ili 4 UjIjj£VI 

.11 -& t— *Ja^)llj UjlUa-o 

•> 

jjjLj: jl jl jaSM AA*J j£j LuL^aaj 

i) l$\ tt-iljjSV' jAal j jfcb 

jj fl lA jjiLix jjC. jjl JjaVI AA*j1 

£ut jj]) aj A ^ jljj .l—iUjSVI (jAaljc-'i 

4 JC. jj] oi j alt lAII jA| AjjoaI ^jlc. $ jjJall 

jll la jida Ili . t £J Ala jiall jl jA^l 

‘^jj) OiJJp ij' 

^»jSj (jjai 1 j o'jj baft i- aljaj LaJj (^»lj 

^jjUl dlAjjoill ( _ J Jaj .Ala 1*11 AajjlljjAj 
jjixJ (via* aALala^) \g >n»i jljA^I jl*-kij 
(Baruch & Bamnet, 4 — allaa dl j_ia 

.1986) 



IAA j 



Jj*l' J) oA^ 41 ' cP=*a 

jjA_JI A JC-jj AjoiI jAj ^»La jA V t ajj 

dil ial j (ja AA&jjali Lo jl 4 role qua 



A — jbi ^ a 1 jjlajj jjj J jljAVl AaSf 

J a*J jljAVl j] j] ‘(_5J aSMjtjjSU 

jo* ,ilt 1 fl .>»» jl dl jj.iMa^ 

(Vansteenbergen, Ellemers, 

■Haslam, & Urlings, 2008) 

jJJJJ — laill jl (Jj &11 jfLaJ (3^ La-aj 

jj jVli 4 jjilli-a jjAlajI jjllLaJ jj«J ...\t 

Jj—} Jj^Sn A_^af J LiltjJAiVI j' iSJl 

A jjljll l_J 4 j 5 >V I jljA^I J 

. LaLaj Jl . N * H (JjjS 

l__a 4a i^a dlml jaII jo* \ idjjj A3j 



a" iLuIjaII oAA jJJ j-aj 4 (jaS jLa Ajlt a_JA j 

Dennerstein jjIj — « jjja » j2. — j l — a 
J jaS/I a a — *1 J Jj jUl jilt 4(1995) 

4__1 laa ^Ji£l Ao 4olt ^Ic Ajjlajj jilt 4l 
^ -ft c^Uj ^3 oJUjJj , 4 J jIm) jIjI 

(jji-JI c(2006) o>>l — 0 jj Me Munm 
^ — ju \ 1 c. j IaK <jl 

yUid iS^XAAi l^_J ^ Jii 

dlXc' all J JO LaS 

*a 4 ja. ■ ol' j^llLa (aIui ®T , _Y*l) 

4 lajjsll (jj; Li ^ 9 dVLal *11 dlg-aVl 

.Ajj^I 



Aj ill ^»1 ji jL IjA jj 1 n nil jjijLa djC 

j ajj jt Ajlc. (Jg kail j^ J* •> j jljAVt Aalj 

.(j jaVl jtjAVl dljllajja 



. tor . 





( t ^ » . i T V (jo (jo 4 Y * ^ l 4 ^ 0 «*) (j^ ^jrijF' CjtuiijJ 



Ajjjj ail! A!l^ i -> ^ ic- AuUjl jljl Ugia 

sl^ol S U^jA <^£^11 ‘Sl^allj AjJU 

A—jxJflai 1 1 A^jIjaV ^ySLjal aIaIc 

i(Jj i*Jt (j C AJjUi AJ if Ij ‘A_S,jjS 

I_jAa*o<o Axl US t j\i i ^i\\ AjcI_jj 

£cjl Sj \ ag-ilc L_l jjjj (j -oj 4 _jIjaS/I 

(Barnett & Baruch, 1985; UJ — ^ 



Shiron-Melamed 



u ill 



^Vl jA lAA ^jti j»AJtiic.V ‘dl illalaj 
ic. _j_ja!I Jajju-b jpL jiull 



•Baruch & Barnett, 1986) 

: 4 ajLuJI ljLu)1 :UHj 

a «W i J oL-u^Vl 

J — a V] AlUilll <jS-oJJ <.*’!•> ill ^jjSayaj 
\ — jj f ] — i LS — JjVl UjAJjJ (^ic. jjJ»ll 
(Soares, U!-^ — 

aJ ijliail cdljj Grossi & Sundin, 2007) 

f , » at ill (jl jli.Vl 1 ' '1 ■ <aia i a J i - il . a-'j „ jjjj 

1 A JS| All J olj*JI J— o J — ^ 

'(J •mJi j iAjaL^i jaVl J A ic.1 j'l^Vl j 

Ajjui — iill (j-alj C-Vlj l»l laJI tuij 

A jAillS SAjjj* Y *-^5 1 _J Ail A j tAlXbmaJlj 

A cU-LO — ( j 5 )J ul )1 j Vi ■ _»J |1 (jc. (jlU 

I (jljla2iU 



Axlo. 

‘(Barnett, 1993, p. 427) ii jaH AiUil! 

(JlJ ui ^^Ic.) (jjlUU]l eASjJ ho 

(Barnet, Marshal & Singer , : JUdl 
1992; Barnett & Baruch, 1985; 
j* JS di*. j Aaa .Dennerstein, 1995 
si _>-JI jjA J (1985) (JAjJ :J 

4 ijlio 1 gi Uai jJa jIjaVI <_$ aIaUII 

A a. j 1 oS i(j j_dVl A j.ljliill jlj-iVh 

ja.S?l J'jSAa (Ja*JI (Jjl (1995) (jjtLijip 



JjtLo si jJl 



(J lc. Aojlaj] j\j! Al 



J — 0*11 Jaji — >Ja jjA_Jj ^ US BumOUt 
jl 'A ',J j t(_U*Jl ^ Aic.UU.Vl oAiUUI j 
dijUi A3j tl _jUiSyi jlUil A-oUSI A^oll 

<ii j_^v i ^_j ouis jji J ji gsian 

(dll ilUoilj tlj .-.c. (jS (j uillll 



<Ja j U^j Ac. jic. JUc^L 

A jAi. J U tJJ All Aicjj A_xaAl ^lc 1 . Saji 

dbjluio (ji ,j-o (1992) UJ>' J < - J a jh 

J JC. olj — dl (_$A 1 Ajjj ^ mail I 1 -JjSlII 

(J la A i ^ii A tA 1 ^> iall jiCj ‘A^j^IaII 

,\g iU,2rj t _ s jhUI j! jaS/1 ^o lg.\u>j dLc. jj 

oi J all Igj fjSu ^jll _j!jaV| diUjj 

' — f»>— h ^y-Ull lilh tjc (^i j U,jj£) 
jIja! vilL i» (ji (j-a ^C jll i _ J lcj .(Ja.jll 

1 — gii o iAiolc. si jaIS) aJ AgjLU 

jUL_jj . t. aha. <i (_)S Ul jlj-^Vl tillj (jU*J 

Tudor jjAj — jjj Gove <— ij — i JS 

v-j hyj — : J-jll ^ d (1973) 

‘A_l Aiui ilb Ia»j S^iuVlj ch 4 *!! 



. tor . 




,\ataa Sjfr 



Si ' jaIL AJajlAll jt jjVU j ^uiiH) Jj jjaV 1 



^-jua a ill (_3lj._ia.Vt (jj— J AiDUll (jjj' ‘J— at j»J l*j lllljis 4tlliLol «Jlj 

JJj*. JL JjVl c^a! Jj ,s1 jJI jljjj *uSU-J\j/yUwll 

^_a ,-,..u J U 4( Jt ji^VL? Aiiidt ‘M-^' ‘V^> 

tlll^j.5 dll jj 4 jjlajjillj Ajj-ibU LalAiiuil 

till 7- j J I j i J a*i) tilL—iUaia ^ 3 Jfti 

4 Ja*JI aijLouJtj / aSaj]I ^3 Adaia-i* 

Ajalu all j-alj «Vt j « (jjiii jj£lj 

.i_Ajj£Vtj somatic ailmants 

till/s ui lAljal .liu Ajjlill Auitj.lll Lol 



u ^>3 jj jlj^Vl ^Ijj^a lAjlikil 

(_3 I jlaVt— J 1 a^j 3 ^lc.j jj-i SI A—J&jjj 

j__c. t * la lil Aialill dljLa tilljJj 4 ^ nit 'll 
AjjiI J— 11 Aiiuuaj AaiaioJI tilLuiij^il (jo 

u ^“ ' j J ui& J 0^ ‘A-i*' jll 



.(^iVI jaJt (_jic- jjj ^ — Ic, i_j j*ii] tdlij Smith (2009) 

kl lj I . ii <a i l jJ *(_j— JjVt 4ai3l jiull ^ jljjS/l ^tj^aj (»lja5Vt JS 

j — « diij£j Aiac. (_j J ^ dil l (jl jlaV I j 

J — IA.i I JJ I t ' 4 4^ iflj 4^51! eji tlllijAa (jo Ajj.lol 5A 

:^Vl J 4 jaJ| ai& ljLmIjJ jj _jc.j 4 (jjiiii]lj 4 t_djaJ!j 4 JjjjjouJIj 



^ Jl (1980) Woods Jpjj aJ jj 

jl j^V AjjLoi 



Jajoi jiLc i null j ( j^.1 



jliVI ■IpVii 5JjLa~a 1 $j 3 (j— C. ^ • V lui 

A nxll tiiijij .A jai^iV l^iil^ ^ al jaII (_jt j ia^U jaJ A &3iS 

(joL_jLo ^ lc- (ji_J 4 a1j— ot (^t) ,jo Copenhagen Burnout cs -> iiil 

joi (> ajidi Laj 4 AjjJ^I ijoiali j-^j ‘ o^j ‘Inventory 

ial_ijl ^ J| cjjUIj .a^j- ^ 

jialj-tVtj 4 a j__uuVl al jJt jjJ ^ ^ ^ “ S >*^ i ^ 0 ^ 

jLitSft ^ JJ-jajj ,y Aj^ ij-» JJ " J ^ j1 ^' 

1 — Alsiu Jl reinforcement tiLu&iillj 4 ^ ^ ^ ^' J 4 - > “^ 

jJt <>| jftVl} Ulu. ajxoVl 'Jib ,tM ^ ^ 

uljjLgj Barnett ci_ijb c^tij ^ V ^ ^ 

^ jjj a£U 1I Aaotjia (1985) Baruch j— ^ ^ J) ^4- ^'j- 

- tot . 





(1 ^ * -t TV tjA {jCk i Y ♦ ) « ‘^J 4 ) O^A c/® ^J 6, J.3 



lllLcJ kilj . Ajfcrttf.il 4 ^ * ^Jlj (Ja*JIj SjjuiVl 

jj — I aII (JLaaJI <j-o |VTTj ^fc, AllaJl 

.(jjfcrf-l, L 4 jj.^A (jjulWll (j-0 

kia <jj j Alvlc. J ja. j iluijj 

Jj t Ajjua tfll A.9fcrt„— a 'I j iJ-cxJlj 4djju>Vl 
Jaj)3r fcia Ia jjjIj cJa*JI Jaj» 

jjLJjj SIjaII Adjutfll 4 .^%\1 J j 4S Jui^/I 

jL-Zl (jj a. J 4 Ja*JI J 9 J«Vl JajidaJ 

.JaSa (Jaxll JajiuJaJ (Ja^jII Audi]' 

Thomas (Jaj j ^la 4 0 da»ll 15 a Jj 
d il iLull AjjjIj £&A<* eljJj (1995) 

<jijjLij dijjlj <ja J£ Igjlj 4." Jll 

jl jjl j C. 1 agl t’jAJ J 4 ^ 5 A ^ AjbJ 

Jaajjj . Aju^i'l 1 i^aj IgJiaLlc . j sijall 

JajidaJ jjtja A_La\_*JI j>! jail J Jj 

Sj ±iJI — ij 4 < j^»ll Ia j£jaj 4 (Ja*J1 

Aa aa Jadj J jAa. J .^l£ ' JjjnA jll 

4A=k.jj£ Ifc jjAl Aj-aldll JajxjJalLi A^j jll 

dlji uulj j * >' IgAt dajJj 4AlolxS j 

^ 3 dlLdaiidall j dlnij jail jAJ Ajjliall 

d ]\ kS-k ,. t-vj,a'l A r. j ^-v ^ Jj A j-. . .dl Aa^IaII 

dll — £tj JJC. j$it£j jA j$-ki A % j ^al l J 

04^—1 J 4 <dlljJjiaj 4 dil^l£ jfc jj.} J 
4 JjjVl £-a £jjA-a J 4frLbS/l £-o d jl ia.1 da 
. eldVlj (Jjiall t_3 \» “l J Iaa 3 Aj^ali 



4 Aa»j jj 4^»l£) aijall l$J ^j*J Jill jlj-iVl 
. A jL.iQ~.ll Ja y . >»" dl jd ja Ajjj j (aXqIc.j 

— u9j 4 «a iiji jc-Sm — s (_jLojj 

(Y V A) (ja AjjxJl dd j£j j .(31*11 j 4 jIjaS/I 

• Adii 00 Vo (jjj (jAjLaC-f ^-jljij ei_J 

<_J__£j j»Vl JJ- JaLljJ <jC. ^jldill dlJjuj'ij 
^ 3 4_jlj^iVl ^jljj-aj SAjIJI frlj^Vl <j-a 

<ji J A LUil Si J -all jjJ ^1 <jJ^. 

(*. «Ol11 Jj 4 Jajiudall jjl \sia <ja jdu 

I Aid jiij aLoIc. »i>l£ jjJ <ja JS1 (jjj 

j do lAjjJ Jj 4«AjI j f.ljc.i .j jajj 

.( 31*11 j jljdVl ^l>-aj 

(1985) jAjj (jja.i 4jUaVl lAA Jj 

Aa>lt Jja.ji Jjlill (jajll jd A j AjoiIjA 
Si jail l^-J ^jSi Jll jIjaS/ 1 jJJ Ajjija 
<ja A Iur 11 du j5jj .Aaui&aII l^Aaj«aj 
^jIaaII dljLli j . A_^jjLc Sijal (l t •) 
(jAjl j ill (^c.lala.Vl 34^11 Ajafci Jj 
J J jjaj Lade. Ajl (_jj*-oJ i jjaII AaS 
jjoll jjjLta si jail Ad dkjJ (jilt jdiall 
J ^jjll A£jLia <»AC.j 4 g.d.i J1 

40 dll mall (J jAxua (j aidj 4 AaI jAmall 

J a! Ajmtill A ->. . — ■ 1* dll juja (jaSadi 

. Si jail 

i— .1 (1995) Lai f LJ U£ 

j — a (J — £ J si jail jlj^i AXile. 4 _Sj*j1 



too _ 





\lfkA 5 jC 



Si jdU 4jaji»3l jt jJVu Ajfolpj ^.ni'll 



(JUa 1 jKj 4(4-J^)iall ^lg_>Jl aL<:1) 

. (J^yjoull k 4_daaj (^jll Cj 3 jll 

Waldron ujj J -''j lS j ^ j 

(1998) Hughes j>».j_Aj Weiss jjjj 

4_j j3_jll td2 Jfldul 4_uil jj 

IftJa 4*a (_ylc. Si jaII l$J ^jilJ ^1 jljjVl 

4_ii j)ia AjuiI jl dLiLu I j . 4 j i' . ,.-v 11 

4 ' lu jj a j i A r V A 4du C vYLal 

(rrn) ts _j ft 4ddi diLdiij .aa av 

(J**-!! jjl Jl jjjlSill dla^jJj .si^al 

4 4 jjc. Sl^-all 4 -v . ^ ^_lc- 1 j A ^A 

Jj Jj tdl J^uJl (_£j! 4j jjl JJ j 

jl' si jJl 4ao-a J jLaJ lKA 1 
u 1 — £ jJjjJ jJJ £-<aaJ u'j Ja*J V 
.si_ji 4 jc. jL^a jli 4i 

Lewis Rout djj fl — a tilijS 

>-^ jAj (1999) Kagan <j^ j 

^ jl! jIjJ^I 4iSLiil d^jxlil 4_J 1 j-»rk 

(Sj_jaiVlj (J — a*JI ^ — S ) a! _jl l$J ^j23 

( 1 • « ) 4 n*JI l " iLa ui . 4 j-v ^ — ill l^jlLakj 

cjl 1 [j « (*t * ) j (J i$J! I^yc Sljxl 

4 '1 A J 0 jL. "1 ill d jjjj . tjSldjj S.Wlall 

dllS 4 1 ll * ajj . (j$jjl JaaJlj S^yjiVl JajiuJa 

ol iLall 4 j 11 dj f-1 JftVl J la_y» dll 

Jj_ll j_jxjo> 11 } idl3_jll (jxdj 4 (j^ jlr- 



Juill 



u 1 ^ 



lllil 1 did LaS .4. lnllLl 



Douglas oCJ. j j >li tdljS 
4 — J ji j (1996) Paul Jj — jj Meleis 

jljjV' JJ *J Jji 4i^)*_al 

4__jd^>a4s (®^) Cy* Aiutll idjj£jj .Sl^all 

£dl_i 4 Jx^illajl dLidd-illj (jlwu 

jljjVl JJ_C Jald jl ^»JC. ^ulli]l 1 " kl j 
-1*1^* ■ L**dl^> u ») 1 » 1 > ^ T 4 1 '■v j, aJUJIj 

t ^ 1 1 >«» 11 jdilj 1 4 Join's 11 (jJal^fcVlj 
4 4-jjl ■ d'«V I 4 jU£J| ^»Jc. J 4^jj*Jl d^ddo J 
. ^gldudl jdllj 4^' j jll Jaj )» dll dilaijjl 
4 % 4 <-» II jjA J j (jjj -L'uSj! c^lliA jl£j 

.JULVl jjc. SjLijj 
Liau (1997) Chang jSLSS j 

st^) all 4jL_aj ^^Ic. J )\ jjVl JJ*J __>il tjlad 

SjJjoi Y At (_j-c 4jj£«ii 4dc ^jlc. 44 _jIjjSV1j 
( 4j >a ° o Y c ( jjj Lj jjA jL*c-l ^ jl jjj) 

dl jV_j! 1 ^ 1) dl ^ all dLjjill 

diS^jll diLoUlj SJadoll 

dL jlull (j njjl » a C. J3j .4 mtS 

j d 4 -4 jollj 44 _Ajj£YIj iLial^kjajjl! 

.4 ^a! 1 dl j>jl'l jImi! j 4 ^ miaJI _jjjll 

L_il y,<V ' dljjiuia J ^cjllill 4"l-v> dji j 

(jd iikjl J uVjVl JJ C. J a lalS Jjjj 

1 — jji si_)4ill idSjjt j iSjajiVI i^yuiLa 
l^-oLa J 4 4jjLa]1 ddl jS->V I 4^--^! d (J.4XJ 
^^jillj l^Sxa H Qj^ ..'VI j 4 4_ll _)djl JLaC 'xL 




( t ^ * -t f V Q4 a (j<a i t * \ i f £ c ^ U<®) (juiiDl ^1 p ^3 A^jjp CjLm) jJ 



^Xul 3j j C- ^»ac.j toi^JI (JxC- 

«i l&Vl Saljjl W^ljjJj 4<jljixll (JLaC.Vl 

I ^ » J j) (J util fir. I ... JJCj 4 1 jlc. 

■*-« LS^' tjjjJI la^jauJaJ t " 'l‘nt^ 

CjI gxVl (_5^ ! <J jjll CjlAvLaib Uilo 

. (jiji l o^ail (Jjl^oVl 1 " ' ■ "j(j CjLui^od^ll 

jjl — jj Matthew jjj' — « < j jal aaj 
j—3i *-» j—*3l < — J ja (2002) Power 

AxaL-a. ay I A jalail j <JC.Ltia.VI jl jaVl 

A jLjix jx A . j jjt_*lj lx ^a Si jxil <iC.LrU2t.VI 

Ja. uijx) dlljUx II jx 4 ie t< Jjoiij 

(jxjjl— _Lo ^ lc- jial 4 ( Ixlc. VV j&jxC. 

4 <a. j j j 4^lj 4<1 xIjl£) <jC.l xSaVl jljabll 

(jajL-a — ai j jal j (Jjixil jc. <ijiuix j 
ial — JJji ^cjliill djjgiai j . (Jx*il iajjuJa j 

<lii xllj (Jxatilj (Jjixllj A . < II jd jxll 

. j^ja] Ajjallill 

(JS .la j i 4 S.L.J Jill lilij £uloil LuC-lSj 

ijjiz £\ — a Gjerdingen j^aija jx 
Bekker j Sajj McGovern 



(jj-“ aLjj Lundberg jr jj- j jl j 

<jj*J j^lxl ja J i(2003) Willemsen 

Sa — aJixll CIjLjV jll" jx (JS J dll.'jxJI j X 

^1 c. < — a_jj SljxJI jl 4 1-liljAj ijjjxllj 
* * 

J JixJJ 4<dljua] (la j£->) Ua jii Jn (Jxajl 
4 jl » > s\ 11 <jlfcjj <mjj^>ll (Jjixil JlxC.1 



(_5 jlu x jx .lljjj 4l$jlijlj ja^l <Dle. J 

^ 2 ^ la. > j jlc- (^lillj 4<_ijjJlj lAjjaji 

<jxta ail (jjal I dijlSj . Jxxil dlls jt 

oljxll (jal l^ix (_jic.l ^%il (^a sl^jxll (_§al 

J* 

Bloom fjLj Gmel Jxja. kJ ja 
CjjjS — ii j Aidstrom ^ jjlx — l£l j 
4 ( 2000 ) Lecomte Cj — <> jlijChoquet 

^ S dilajjail ,j x tliljjc. ^jic. ^^aJI 

4 I jjlxllj tUx j^>aj 4 la ilia" (j x (J £ 

_jl jaVl aa*j (jl I g 4 ," 4"I^jxjjjxj 

^Uj Ja*x ^a jjjj sijxll 4 j ^jSj (^all 
(_jll __)laa (jx L-bxill 4 " 4«h<l j| j wjl_i h-,^1 



Povalko jSllijj <»xl ja 

(jilt (2000) Woodbury tijpjj 

<ia. ■ xll CIjI jaiall ^ic. c_i j5 jll 4 ^ ^ ■ .'I 
<jIc.^j j»j£j (^1 j 4<lxl«il oljxJl (_$al 
si jxl ( Y ^ X ^ ) <ia*il ^Ijj . jj^al 

^tjllill 4jjjliii . 4 " ll jjxxll J 4j|a2llj]| jx 
'jj -^Jw c^xiill 4 _jjS 1I tijixx ji Jl 

jl fcij ^ si ^>xll 4 lul£ 

.Jjix J (jj*x 

Hyde -i?a a^j 4 j jail i-«j« . >»! I aj£ls j 
o-P&j Clark 4 il Jl£j Essex j&J 

i> jjj kCilc. 4 ^ 1 Ua ji (2001) Klein 



. t eV . 





,U«h <1 Sjc- 



oi jaIIj jIjjVIj AjS^ j ^uiiUi jSaV! 



til fc ^AxJ ^jC- <2^jLill 

■Jjn 



Chandola V 



joi 9 tillji £ 



tju J — j j Martikainen jji ' 1 — SJi juj 
i y*J — cj Lahelma LaIaV j Bartley 

j^ljj Michikazu jjlfL£ii*j Marmot 
— a.l£j Naser moaddli t^lalj* 
j — jc. 3 — J j^i (2004) Kagamimori 
jja_J jj! ^-Ic- ujjajil 3 j jL^ta. 

dlla ij tAjjuiiill 3 Kill (a^jLiSil (JaxII) 

^1 xll ^-Ualllj (jlalxil (jjLiilskll (ja L.l.)l-nC. 

( h il'w.i ) Helsinki 1 a j 4(j-^ ^ 

jjjj AjjxJI al_^j| jlacl ‘■lia.jl jjj .jlAjll J 

(jl (j CL 0jL_jjll Cjjlalj . Laic. 1 » _r o 

3^^1i 

jjjj ouj^' oh 

.£Aj 11 ^3 LjUyi j __;j£iil (ja (Jil Aamiill 

*1_jVI jlj . V«i J jj e-i .*3 <^1 33X11 

A jilt A^jJ (^ic. t— ll^oVl J 

A *»■ t^a (Jilj 4^-l^aJI (ja 

Wallston JjjlmJjjj Coty <^3 

-3 xj (jj j AaXtll 3 joiS jju (2008) 

ljIallu II 1 3jja iill Aauaaallj 

1 ^ll tall L-jl fl J dlta-Ll ill a 11 

A_u^>ajll A ut A n» II .^-JjjLaj j >ll 

j; J t i V £__« 3 L ; l . j a-lJjai O * (ja 



Jajx l>» ! j . [_Laxll ^3 Uajx-iJa (JaHj La£ 

4 ol __J all 3 -> ^ie. A-ulmll Uj\3l (Jaxll 

(j-ajLk^a aj ^llu jj (J axil (jl£ lil A nal-y 

(Jl a a ^3 (Jaxj All yc l_^_j <Jja (Ajjxx 

A jljxll jl A jAjijjj AjiS JLoC .1 j 4 ajll)/l 

(^ic. jJjJ (JaxII Jajx_i_<a (jl LeS .(JUJaVlj 

lljA J La A ic. A_L^al_a. (AjaJj^jll a.^ 1 x mil 

^»A xi I j .lVi I j jlf- Lalla tilljA (jl alkali 

4 A j]>all r 1 trJ^\ £ j J >11 aa&Laaa 

Jjjj (jill (_l£a 3 llj Lllljlj* i.iall J£ 1 a J 
• ^ m a I I l^l i a uaa 
Meleis oajIaaj Hatter jja ^ ja>l La£ 
L_kji — 111 3 _J j3 ( 2003 ) Nagib <-. <;> j j 

(_Jjl Lj-L^_ 2 al a-a L-uILljIj JjAll la ax ■ ^ (jc. 

U^lj 5 (Ll]lj^a<a all (j-a AJJC. 

(jll ui 3111 a (j^Ji-a CjJ^j^f .Alla_jA t 1 * 

(_J S| a J (Ja ax i <a j)_-a AjjLll LaC 'Ll..; 1 -: 

(j — A jljJ j) — tj 4 J — axil (jfc (j^jLo j 

^ — 2 I jjjxJJJ (^jll jjUl (jtj iCll^alS 

tljjl ilj .Ajajjll alj-all dlljllala A^j^Ijji 

A ?djj 3 jj..^» oil alj all (jl (^Jl 

4^1 Sj 4 A Lalx£ I 3 Ua^ijJa 

^a_J ! 4(jjji.Vlj l^lc. 

lgj| j 4 ^ >iil>ll _)jH (^i aljlxaall (jt 

4 ( jni\H (^ic. al ajc. V lj la j» ■ jail till A^ljJ 

A Jlxiilj 3 1 ^)*-° 
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( t ^ • - 1 TV Qa fjA i T ♦ \ * ; V £ 4 A (j-iilli ^Ic- ^ AojjC Ctlui) jJ 



Lijjj ^lj tA uaiill A^i^al! dl^jaijpiJ olj-cll 

.Sj 1» mllj ^Vl 

Barnett id j jb Ci j > ; j 

Singer — « j Marshal J — L jLcj 

i_a^3^11 fjxAz. S.3a 1 Aj^jia AjaIjO (1992) 

aj u j ja«j (_^a jii l jic - 

Lfrlx ki\ J AjLda^ll A_iC«^j 

4^-uj &2 l_jj £ (3 ^ ^4 oIjaII 

j <• ®lj4i jj J u^j 

l - ij £31 j A__}1 a*JI Sj laJI (jjj 

Si j -nl £ • X (j_^a A '»■ II dlij£jj . ^ mt I 'I 

(jl* „ a\ j iA C-j±La <~ t‘ll hj ALalc. 

<■ - L>iji a Sj .AdLlo AjeLoial dl^/La. 

(J.l3 Jjjj l_lj£JI (JjiulA jl 0 jliil! 

JSj Lode. dda-Lo]l jjc. j diLa.j j!La]l jje 

sj A C ) >ii>L j .AJlLLL (_ 5 .i 1 ]! jjjJl Aac- 

.dslj-oVlj diLa.jjlaJI Ajje ^ AiXxJI 
A „ Mil jO Lj__^ A-aJdi]l oAA dueOj 

A^ejj ,J aa.jj t(l994) Bullers jjVL 

J 

A — «J ((3j « JA J JC. JJA ja) (Ja*J| 

.- ?■ I ^ ^ ^ ol ^ J ’• ‘ ^ 3_mU 1 ^juj^A 

L) — * g)j j — !l ^ — a a — ajL>jVI 

A — 1LJL j — jdll Aa/iVihiaII CjI^LjaII 

.Si jaI] A . >Li 



L j« ■ ''j tA__iejjj iJJi—xi njjl j a 

L** t l \ 1-sA J 4 U11O <\ i 4 i ** W .1 ^ • JJ^' 

Ldjl! j t^yjLill j ^LajVI 

J ^ J . L-jl V I j tftli-Jl ^jc. 

4 j *j II diS ^Jl ^ Ail 

4 *v ^ \ ^ jU ^ <av ^J) jJijl JajjuJa 

jLS 4^1^-JI & J Will 

JjAl L« Uj'j^ 1 

A — a — 1 <Luj — iill A ji»l) 

.dlLjaJ^all 

jjjI HL t"i jifr wl uuljj :l ajL 

»a_ A diL_uiljj Lai a j-v.^1) L^LlLx ^ 
^ Jlajji <Ua11 

^ — jII (1986) dii jLj (jijjL Axul jj 

/j -A £ 4 <~- ^jC» L 0 1 n^vl l < 1 ^ ^ ldol.3 

S) SI^aIL aJ^ijAaJI AjeLola-VI jljjVl 

A. a .i a 1a]I S_^iajl t(Aiolej lA^jjj 

.LjJ ! Ajiui sull A ^ >^i!L oAA ^ 

tSlj__Al YTA (j — 0 A uiljall a iic. dlj jS 

.Aj — U> 00 — f o (jjj Lo ^jAjLaei 

jO— 1 A j|j jjaII J 0jlli]| dujjj 

eUud ulL tAjxa ii!l S -V . 1L laJJjj 

j /nil 1 tjl£ ^All) aIaIxII si jaII 

S^aSJI iadjl IaS .(LjaI dlljJI JjAalj 
A_JMi]| jljjVl t> JJA J£ Aa.^uII 



- £ 0 <t . 





<jj.iua ,\a*l a SjC 



Sl jaJU jIjjVIj MafeUi j <jl jjaVI 



l.\ ft ^)4i£llj o^all j-a*JI dal ijkl 1.^1 

(Jj-iaal 

■ l»tko ^11 >vl l L** A t-vl k ^\ 4 \k.n\U ^ 



Lee Jj Tang £jL ^»IS 
Chan <jt — >ij Cheung — ij Tang 

.13 c. (jjj AJ^Ldl (j^aaki] A_iJ j.li (2002) 

all j el J«a]l Igla, ktt*) ^Jll jljlVl Aj&jJj 

jj a I ^ V I g-ciIjS A jjfr (Jj 1 tAjjjiiiJI 



. diLLts! *JI j jc-j dXal *JI 4* il jnnill 

^ i l3jj— ® - 1 aijj V Ajl Jliill diiiiSj 

\ IfL J t ** a! \ i \ 1 4 Unt t\ i 4 Q to -A 1 1 

<c!l>LoI sell JJC.J Cj^LqIjlII J <l1A^jj5a3I 

^jC- 1 ir.^ mLamJlj 



v- uilSLojl (J4J ^ llm JaUjjl 
aaa! n .iftll j — ij dljxJI \ g 

^ — C* (*1 C^j 

II £ J_il (jlS 4 ^ix Aft ill 

c!jIjjTua>.....aq.11j ^ mil ^^ic- 6J^S1I ^<Lolc-j 



- 4 jkkiQill A ft a!1 ^j-o A-kJai^-lcJl 

Eisenhower jj_$ijJ ^ j_^ki I — «£ 
i_ijijll Lul ji (2006) Blacher j22slij 

l^J jSj (^jll jlj^Vl (JJJ A^il*jl 

A-k.^i !|j (a i.j j t Aialc. 4 ^>l£) alkali 

‘-*1 I ~J ‘ (‘ A j~> i<-»ll aJLJI) A jiui'lll 

* 

el__i bi I al Y Y ”t j_ j> Ajjio A nc- (J.l) 



qui L^ j Martire jjj jLal a^I jj Jj 

Townsend ido. ijLj Stephens 

J31S1I (_pa Jill jl \ \ jkL l^_jS Ijals 4(2000) 

jljjVl jJ — ! J Jal JJjl Jj— =ajJ 

j__a A lj& jjll A jiai'll A 4<all j Ajr-1 /i^VI 

Y ^ *1 j a A *m» II a j ft lIaj j£j . dll likjl 

4 A > j jj 4^1) allxdi jljlL j-aiJ 4al jx! 
0j\ii]| cdjLiilj . ( jjlkim (jJC-JJj tAXaltj 

jjJ J£ jjj Ja^J J ja.j 

ot J dl IfrLkd J ^_JS]| A «JjSfl jlj^S/l 

II dlijll ^ij tl^J^I Aj.,ialll Arx,kaill j 

' Abxj jll jjl Jajida AjS ^i jj 

AiaUll aij-aJI JajijJa iaLaJI jc. 

J — axJ jJJX kL-lljjSVI (jial JC-I JJ$-la 
(jialj—C.! al2i jja k_at^j jjxoa£ ^»S/I JJ-^ 



(2002) Powers jjjLj Lee J 

jl jlSfl 3)1 c. jj j Ai^dtll i*'^. 2 Aaoiljd 

jjll A jut ill j A ja.,'^.11 A % . >kt j AjE-LaLkYI 

Ja^ : d-iLdl jloiS/l dldkjJI !^ya <JI-J^^ Aj^lj 



La jXjLafcl J^jljJj) J^*-!! > - 
j JJj) Jaaiijll (Ja^JIj t (A_iku Y V j I A 
ia.j 4(AAui £ * jJJ La jAjLad 

IJ .(AikH V© Jl V. jja) JA*il jLS 

J jl jjV I dl C. (J a LaK Aji Jill] I 





( t 4 > - 1 TV jjdt ua 1 T • \ < jjSjj : i 4 jta) ^lc J 4 jjjG. 4iidil jl 



i! jij (2007) L>J jla diala dlliS 
jlj^Vl j-i — *j Jj — J ^.1« J Jj >— « J*jl 
, <J si _JI Jj ^jSj Jll 

(jja j_a jjjl XJ S ’'J i a A £ V j a Ailxil 

jl-i S3 (jJa^>a jl JljJI j_^. 

«( JJ-h!) 4_jua — SSall 4 cliall 

l £ o 4 J£1 — a <iui o > j \ V jjj jjA jLac.1 

j — « J — iVl Ajja* il Aiill J JUJai (j^jil 

(j^jtj a3j 4 jai J (jLaxJ ^ AV 4 Ada I V 

4Sijail J A > <-il A 11 AjJaSl! JjjVl-J jxSJ 

‘Im/i 1] (jijj' La ^ ic jial 



ij 4 jcl Ax\ i S-liLa ^11 j 4 ‘ , 1 -n. V 1 j 

2 jljillj (J jlill (jiaj all jUllI i'i^c.1 

sijall Jj p. jiij jil JjjVl JA*j 1 A-ul t-jV 1 
. Jc Aa. JJ A j~* >«-lll J 

:4Jbluill uLwl jill Jfc ^Ic- uk j 

tllLujIjOil (jjajxil IjA ja (jjjjuj 

£ j daja jL ja J dnj J jjll AjLIxJI 

(jj J ^dal Jl (jasJjdll AjAl Jl Ajal _pi! 

(jj — a. Ja .Aj cLuic. (Jll CjLujIj^II ^jldi 
- 4 Jill jjVl (ji Jj 1 j > >»» . ! JjdS 
jju Ifr-L a -t a a Jc AjjLm IJjil i_ilaj sijall 
IJ — &\ 1 g jlc liljjij Jil Jj (jjaxJI 

(JaaJ—Xjll li A A_3.La 4 ^ t nuj .AjjLaj! 

.2.1 C j a (J £j A ■ A 11 (Jjaiia 

‘ J>&l dlxi • Jj-jvl o^A Aic j 



^ 14 Jl j axil £"jlj Jj .Ijlac. jyabta 

ijjj 3. j j a i Aj iu V • T c jjjj di Ja^U 

T7 ^ j)JJ frljjbu jjajl juxil ^jlJ 

la ..Jill jjn djliil j J'» j iAJui 

Jj ^titiil! djjLilj .SAjiH JLj jaiall Jj 

Jj a al aLUJI A_3jJ] A-ijgiaill A.3iiall J 

A — 3JJ V jll lilljj 4(ja*j V Jll j»Vl (j^i 
(jjVI (jl^ Ijj AnaLk tSLlail J J 

jjc. jl-*i ‘j»l^ .t_ju£all Jc. Ijjla 

1 I 1 IDL 4 I xil j 4C- dll j aVl J ; dj\_3 j jlall 

(j 4 djl A jjlia A - 1 -~H ^ Ux ■>! 

. dtilalxil djJaV I J 4 dlU. jjlall 

(Jj jl — jj Me Munn uj — a dlLa ^li j 
(jlnl Aiul j^i (2006) Kuh J j Bartley 
£ Jj — «) J— axil A — 4C. jj (jn (JS Jl 

ioji dsj (j — a-Vl J* j3Aa j4&J 4 ja.Vl 

djl .lua — 1 jj a 4 4C ^3 44 jiuS/l j Jaxil 

.Aj — ui 0£ j £ A (jj — j jjAjLaC.1 dlajlj 

(_gA— i A-3.i4X.._.SI 4. i».ija jl cdljjal j 

(J — axil j S j — uiVl ia jXjJal djJaVl 

V JDUI djl Aiiall ji j 4 JcAaltiV 1 AiiLil j 
j__j£l j£ dll 13 jail jJC. djliJI j (jlaxJ 

(jialj cjl (j a a jj*!! i lata^jiul 



4 111 1 ^ — laj (j— a Jl Jc. 4A.jdj J^ail 

jj AilalLa 4 S.jj.jC Aid 443 I l-ll Joj S^)li.Sn 
. Ax_aj jail Admail ji Alalxil 4dl*itA jail 
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Jjjiua ,U>.» a Jfr 



SI j-aJb j Jl jI^VI 



(j_A J jJ)J 1 A-0 i A X A\^u& A*jjVl jljA^U 

JJJJ gr^JJ ‘(j^hc-l 

AjA a A^a-all (JIiIujIjaII i_J iLjfc V 

tliLjjJI uiiaJI (_Lta ^ AialiU (j jij La 
AxajAl^Vl (Jj\ n^all ^3 i' la ill j ‘3.x. xA'i,.'! 
(jl J 3 SLlxll tllljlij ^jjll 4^A_1 a1jl 1I (JjLajll 

^»E.j !l (^jlc- 4^,iilill (jljdaVlj alkali jIjAI 

All loVI ^ 5 l^)....J->r\ SiLal C. jLaj Ail qa 

al IjJla t^Ulla. all Ajm.iall (_ya\ ja)1\a 

(Toker Ct Ajji4iai1 < i*-iAa j 4^)fLuillj 4-llall 

•al., 2005) 

ij JJ-^ 1 Jajit >>» jjI (jiallll (JLjAI £ 

qa ^C-j,j: ^ic. 4 Ai£j1mi 11 j AiSjjlhII 4_lj|jall 

Aaxjji all l_ ^jljjlaj ^ ic. aj-ub -fl ^ 4A&I 

.AiilAajlIj 

:4^uljOSI (jajjS 

x . a J ii /_paj^ ill AAai ,'jl I ii£ -al 

j aill ^ 1c. \ Ajilial Jl AiAljll AuiIjaII 

:«W 

jlj^Vl AA& 0^ L5^H ^ajl _S 

.^uiill (jljiaVlj aljull IjJ j»jij Jll 

jij^Vi aa& (jjj ^laji laUjji y 

• jlj^Vl *1 .Jl f J <J1 

A-^jj jJ— ■ ! J— J — r 

(Jl j — AaVlj ai j — all I — $J — £3 Jll jljAVl 



J IgJ Jlllj V Ail ClU jaII (_pa*J 4 1 '» 2i£ 

(e.g., Douglas et al., ai j — all 3a — 
<jj— ^ <j — a tl997; Tang et al., 2000) 

^ SI (_£J =a.S? 1 4— it ull _JI ) 4ilJjii 

alj— all A janill Ailalll _jIjaS/I A AC. Jaliijl 

(e.g., Barnett & Baruch, 1985; Lai, 
1995; Waldron et al., 1998; Raut et 
— II jjall ajcjIj (31*jj Ljij .al., 1999) 

t|A 4 4 ^ jj£_j 4 ^ — S) alkali aJ«jjU 

I 3 "'ll a. J Ljjjj V tliluiljall (jja ju 4lmj3 

(e.g., Wood, 1980; Waldron et 3 j^o1I 
(J — II J — iain l^.t.Aa. a . i jLil Laiu 4al., 1998) 
(e.g., Lai, alkali Aja. ■ ^all Ailall IAjjjIj 
<^11^^144 4 1995; Thomas, 1995) 

.AjaI jll A^IjaII aljal 

(jl u — II (JJ — U1 ' a J_S (j_4 

alj—al A iaftl »ljj 4— s £i (^ill dlljjiall 

I^jVI ^3 (Jxajii 4AjAljll AxuIjaII 
A ,»nli (Jja AiiLall ^itlill (j^ajluj — 1 
SIjaII l^j ^ill jIjaS/I AA*j (jii A3vl*ll 

, Aja-t >all l^jlta j 

A_jiVI jjAl AilUl CiU jAll (Jlicl _Y 

( 4— ,£.J 4aij_all l^j j»j£i ^a!I JjaVI (> 

.A jalj L /.II ^iliil! liaLu* ^3 AaloaI 

j-L 4 I 1 IAAJ 4 II (_y aau lilliA 4(_jjal AjaL jiaj 
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(t ' « -t fV tja ua it « \ -,T£ iAga) yaij!t j»Jc Aajjft OUuljJ 



o% *1 1 , Y* . jjSli (Jliiat Axj jt j$Jj] 

j_ a Jj£l ^ j 1 a °/o) • ,y (Ajaal A ja (Jai 

* * 

I j! j-iVl be c. j c-j .Aj ui \ A 

% 1 ® , © t j j j J jiiaij % ^ ^ clulSa 

% rt.i, jjJ ^JX%ro,v 

. jljjl Axjj! jliaij 

l^ua-JLoij ljIjj! :LuU 

; AjjIajSauJI 

:4jJ \ uiljji 

A Jjill CjUUj Aja.lall ill .laic 1 

^ — j]| lall ja ACjxiaa ^jJc AjAljll 

jL laa (JS JIojj j (1 ajI.ic.1j tluli 

:4_LuduiVl ujULlJI AJa^a 1 

«• ••• «• 

(jja *J (j C aJU A aj-v . -jl ojfc OliajCaJ 

( jaxll £ SljaJlj A ,^il All Aj&LaJa.'i! Cllj'uJI 

A — ILiJl j (A_J1 dLai j ^.ajlxi (_j jfinifl ^yiclj 

JJ Cj (^aA^Lcclj JJCj tAjfcl ^ ^ V i 

jj cj ((JajlII jl£a j (l^j j»_jsj ( ij ja11 jIjjS/I 

■ £cj| ... jaxl! lllljiul 

f jS3 y41 J V 1 jj — V 

:S1ja]1 1$j 

(j.'l jaJi li & ,jjj£j ^_s Aja.U]| CjJjjcI 

AiLja*yij (jj-lll j»j$ial ejjjajll' ^^ic 

j — a A — 'up. dl iLxl jjajJa a J oial Jl 

t Jl — ill jTiiall JljJI jc ^Y » — jjdl.luall 



*—. ipy oi-4 lJ — g — * 

. jljjVl 1 Jk-a j Si jail 1 $j j»jij Jll jljjVl 

^ jA— J <J — h' -^U — 0 

jl Ja.Vlj Jj-ftl 

£-Ij taa) Ajiit—iill dlj J x La l l j» 4 -iaJ “V 

A jcLua.Vl j ^ jjjll AjC jj Jaj» iJij J jii! 

( j a*J!j (jljjVl JJ C (AjcLaJa.*yi AJlaJl^ 

djjj U 1 J ( (J axil (jl . _ £<1 j (j»jL«j]l 

axil (_jj a]tj oVjS/l JJ Cj (J an It 

^j-J g..» a i . ~' ]| jl jAjjll j^S 

.Sl^all 

ijaJj kjJjll) ^ 1 a 

^L-a ^11 ^ u'l AjAI^II A-ujI 

4 Jjc. :Vjl 

\ V 0 1 ^ ^\1 Ajjl j 4 \ \cl (.** < a-v jjj 

‘Aj — u ©“I ^A jj 1 jA jl aci Cl^jljJ 

ij-a .Aiua Y,®± rV, A ojJS ^jLuix iauijjaj 

% Y V Cj jl£f A jjljla Aiajl*j Cjlj jluia 

j— a J — jl — ajLiJ a ( glc. djL^al^ 

(^aal ^%0 £ (Ja ta jijP/q ^ , £ j i Jajoi 

L-V’/oA,^ 



J Jfr%YY',A j^j aj >cs x- 

(Cll Skj jLa% ‘l ^ , A (CjI 






Jjc j Cj . Y , Y” (CjUlixa%0, 1 j 

<juy j^i (jxJ %Y A, 00 jlia jVjVI 

% 1 Y j (Jala JiLl AlOli j^jj] %o^Yj 
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ij c 



Si jaIU Llajiall jljjSfb 4j35lt j ^uiiUl jl jj^VI 



j I a La Aa. jjj 4jl_a.jU 

4 la.Lll ujJ 3 4 ^. j 4j. ,^4. .Till l^JU. ( jc. 

^I-iAj uiL a jL^j/l jl c (JliLla-VI 

4 V 4_^^p]| ^^ic "^ai" (Jj.}j]| 

"V" j cY 4 _^jJ "la J* Jf J^J! 

t s lc 4_i.j.l3l ^jl_pj 1-l^Jj . I 4^j.l3l ^ic. 

(jJ Jiaj 4 AV V ^ (jjj 4laU! alkali j_^aLjLa 

<>H *J J 1 ' JJ j J ‘ i*-r. 4> A' j>' 

.io_\o ^ LuVI jj^j t VY_Yi 






43 ljal (jc o^laaJl wll dj^iuilj 4 ^ j»u 
(JjA u ij C vL-ia i 4 3 j iJ! (ja a*J 4 . 



^>4 4f.| j >a.VI ISA -!»-) j . ja. v il 1 g > ^ia j 4c.ljjua 
La jaj ^lr- ■jjji/i 4jalilji /ja -_jLalJI 
,4 jHj Sjjia ^ jJJJJ <_ij« 

: jljJVl £lj-«a — jr 

I jjb J 

~ j (j jLui SI l_sj_^*j 1 ! 

alj all alll J-il LxJ 4a. u a (ja (j jSaj 

4l$J.l3 4jJajli!La]l alllal JJSlVI -j-a J3C J j^jl 

all lij f\ 3 jll ^il £11 dlSjll j»^C. £a 

Jjj J£ jC 4jli.')/S JiS^J allHaJj .4ljlal jjSVI 



^ja (J 5 U jj jxj Ajalall 4 ajoJ 



J ac J "44 '. llj 4 ^^ .aa ^pli ajjaS^Jlj 4 jjjl a 

3 jj jh~ r " 0 ‘ ^laJl JjC 

. <Luil 



j£ ^ 4 jjSi.iSS j 4jjLa_jVI (_ljljaJI (jC ^.laj 

liljjJ ^ 9 (_4Jt 44ijS jlli 4j (jio Jso JJ J 

I a£ .4 IjIj 4^»ij 44 =ajjj 44lalc »1jal£ 

jlj^Vl (jaLLa Jjjj jj-a 11 la^aj uLulallml 

(Baruch & Barnett, si j — all Sjj_ _*ia]l 

l4_ ij ^ A (j— a (_)aLLaJl .1986) 

4alj all t$J jkjSJ ^jjll 4 j«jjS/I (jaaij 



: 4 ^J 

Y ^ jja jjSLjj : 4 __LaU£ S) j<*]| jjj t 

4 ijLaj'il <— liljaJI (jaL^l lg-i<a 4l^jj 

^ J iS/l A il., "il l J 4 4_Lalc si^al£ LkjjJ ^3 



. jjJI I1a 4jjL.iSI 4_u)jaJI (jaJlj 

jjJ _Y 

(_n! jail (jaJiJ t^ia ^ 1 4I.HJ Y* * 4^ayj 
L_u! jaaSI (Jaaala 4 j51aSI \Xii \ Y II J 44ajLa_jVI 

2 »\...t t 

sij^ii jjj _r 

(_jaLl5 4 1.^-U ^ a 4 1 Atj Y t 4 jL*«jj 

4I4 A ai J all jjJ ^ 3 4 jjLajVI (—jjljaJl 

4 ill ^>al 43 4 j Sjjixllj 



4 J...H 

: 4 ilS SI jaB jjJ i 

— tfl \ g \a 4 jlUu tljjl \ O J ( aa ^LoJj 

(jd — J&l AajL«ull j iAajl^jVt c_ial jaJl 



. 4 _uLuill 1 , 1 M jaj| 

J — ^ 4I1 jiki 4 j_>aljSaSI J (jC 4 jU.l)tlj 

(Jj|j J 4 jUj jj j (ja ^)LAj (jl 4jua_jaia 



- ill - 





( i ^ * _ t V V qa (ja i Y * \ * : Y* £ 1 ^5**) cH^ ^ uiLuj! jj 



(Boston, 2009, 33; .(^ £J& jUtyl 
£C_ui j ^LJXll J ^ Fichter, 2010, 16) 

J — 9j L jjjLalaJI 

/j A (JSi*) Jl 5JUI AjjJ Aijt t -ru >^ 

filiijYi 1 . jt£ ^ol _jAj ItJLxlxll JJC. 

. j$-J ^ mi ill jljI*VI Aic. 

5 JjJI rcj'i 111! (jiajl*J ■ii.jj — Y 

^ as l (Jill — jSJI jjLo! *11 j-lixilli A_uaUlj 

^11 ejUjJ AjS diLxajj (_^jJI CiSjll 

aill jl^jjJJ AijfLo Jxljc. Aj^Ij j 

jjL»l__e. jj jjll diLmljj dijLiil 

jim all J (JxljC. Ajujl (_5__)i.l dljjj (iaaS 

.(Fichter, 2010, (Y • *A t ^*jJI ±e, 

•14) 

jic -sisjiai cjU jSJ jjj a^uii J -r 

U — II diUjJllI djjUil L.na. tA^jualj 
j — « (_}J ( _ s ll*ij'VI lillgjVt jjfLo JaLujI j»AC- 

— A ml' j' aj^l (J^a iAj Ajj$JI J^tSA.1 

(YuYeh, Chong, Jong Chen,Yi Hu & 
•Kristenson, 2007). 

Axils jj wiill AajI (ji aaj jj — t 

J — £ jl 1— u ^^jui — alii jlj_laJU ^jliUx 
1 — IjjIIj ^yll — xiiVI tlll—jjyi ^UL cjljUc. 
Ljj t ir - J £j t J< JJA < wv» l** \ 

^-Crl kSlA 4yt xtH (jJjJLa 



I jjJ LJIjc. : ^a, idiljliiikl AjujI j_ji 

jl 1A1 j] AxojjJI ^le. jl£ (l^il l^jLi 

■ I j '»*- j i*j II aJJ}/I Jj^j L^jji jx 

,YA V jjj (jjiLlLall j^ylc. A^jJ dla>jljpj 

01 till jl (jjLi.# _ J 

(_)Lvl mix (_)J_)Ixi jjY-^l 'll ^l.'lA'lml ^t. j 

mi'il l jl jli.L/1 jjAsj ^ ^.jj.a'ill jljl^iLl 

SO a ^JtAjb^SJ 4 l«v 1 s\ l 

:aj1U1I i_jLiui 5)U ^ .. Hil l jl jla.VI 

J Ijl j j j . .1 ‘sKj ^jlj^LmLa duj£ — 1 

((jjj iill jl j j^U ^jl j — 3 A ^ ^ 

jj^ai L MBI - HSS 

dbtt^aa uilj J^jill ^le. A j~i^ J| Ja^auJall jjl 

(A j ig-fell CiL^ iJI j jjLUll ^ 

i^jll xiiVI lill^jL/l 4 _ s -& ulijLo AjI^J i _ynSLij 

jl •> iV I ^ual a A 'i l J 1 4 j j(j II iklj 

j-^ ^ MBI-ES A^lill U t 0 .,^,iill 

(J — ia*ll A aK i." lS.\~v jilj i ^Luj^AaII 

4_oK di*jJajj ^JjVl A^ajlall 2 juj oJj^jall 

MBI-GS A_JUlill A^lillj .^Lo VJJ t_ilUa 

CjLiJ iJl jl L*j ?7 jli, jjLslxll ^.a « ^V..' 

(_J jlj__J jl *j| A !Dlj j/'.^ ">'j '. 

till— g-jV 1 (_ 5 — fcj (_ylj^l A A mill eJj^j>2l 

j— « ) cynicism Lsllj t(J Jl*iiVI 

A ,113 all A jJlnillj 4 ^ A JJ^ll A I 

^jal—iAJl jx^Jj ) professional efficacy 



- iYo . 





Aava SjP 



Si jaIU AJajUj jIjJVIj j Ji jo^Vi 



Behavioral ^ >L_ 3 I $ j—^\ —f 
^ laiu oj_ij ^ • j — ^ ; Burnout 

^aLa a.VI (_j it ^ ijjiall 4 j£j1ui]| jlj'i/l 

(ji j^VIj 

Burnout ^ j *-all ( jl>-ja.'VI _£ 

0 — c- 4I.1L 1 1 (ja jj£lj Cognitive 



L-ljLla jll ^jlc. (jl^ji^l] 4_uLall jtjj/l 



.4j9__>*a]| 



U 9 l_u (JS (jc 4jl».')/l (Jill: 

1 ilp.1 1 21& : w ft tCj! jLui.! AjujI 

JjIj IgJu: (y a dAj ja*all jlla j 4 1.1:1 1 jllj 



4 ^jlll clia, jl jjS . (_j ill 4jla.V 1 

Ca — J 1 — « ^ — “>*21 (jlj^VI (_y> ljL> (_yl— < & 

jj_: L-a l /—^\ Jljiatflj »UX_ XA 

(jl j "'-^ 11 £ < i • (jj : 1_— aj (A£ X \ 

o*t \ £ j 

ljIjJV 4jjL»jSomi 11 (X) 

:JLdjdl 

i_iLui a. ujltlj^V ajiill eift (_ji (_>iaj*j 

jaill (jlc. tSjjjljlll (jaJjlLal (jiL-allj ClAjjll 

i_Uii ki t (J « jjl Sail (lit. Jftl 4*ai ill: 



jj 1 »'l 4 jl iLklil all c.Jj jLllL.I/I I 

^ iaj (J 4(jaj]l jjc. a.llS/1 jljllkJ 

* 

.Iaj: ) 0 ojlS 



(jl 4_taj 21 4Ljj4i«jSiu) (JiLla jjc. ^)al yb j 

lg.ua «J ^laa» a tllljl :£. (jaLjiall j ^ . Wij 

(_jjj — j ias ‘^yjLa J£2l: ji.'i/lj j^jIvjI (JSai: 

jl 4." i\ jLa.j/1 j aaj 11 4 r.l j ■ .Vil oift jLa 

.(Peterson, 4 » \U.s i — a J_-alj*j ^ jj Ai l 

2008) 

(_>al J4-all IjL (jjjSj dlltl^al dliaaJaJ j 

^X * = (j^dl1.1uji !l (j— ^a 3 nr- (Jtyjj ^llaJI 

4 jlgj £ a (j$J Hjj (^ill (jftyiluia 

u 9 al j ui (j^jl )>l j Ail£ a.lwaJ J*j 4^>jj1I 

(_j — 1 c. ^-!il laVI y laS .Jjlal! (_ji jl (J-axll 

(jl—aJC. Ajjj 3! (jjjtil (jljiaVI (_^ljl-a 

^•.j .-.I j i/' .i j'()ro \n 4 Y. 0 ) 

1 ^C. (j a J ^1 jl^a.V I J 2a j»><*ill (jiat_jc.i 

4 X • • ^jftl j :] ^ j ^aftl^jl jU., 2 1 

Yf (j^ (jftl^ll (jjiULall (JjSj9 .^0*1 0*0 

(j_AaJJ 4^yi j9 (jajjlia <»jjl 5iaj_aiLa 4ejljC. 

Somatic — *21 <jl j — la. VI \ 

j—* j_j*j 4l^L YA j- jjSjjj :Bumout 

(jjlui a-Vlj 4 4 jam ^Jl (j^alj aVl L alja. ■» 

. i— n ull: 

Emotiopal ^L-xaiVI Jl>-ja.VI — V 
<^j 4 a jlic. X I (ja jj£.'uj : Burnout 

‘ (j ISj 44_i1 5 j£I (j a Ij »ll 4 : jtuji : la 

.Sjllujal j 



. tnn . 





( t % • - i f V Q-a 4 Y * > * joijj ; T £ t ^ plP ^ 4jjj& CjIuj) jJ 



.(Anastasi, 1990, 115) a — jI>LU Jjlj__£ jj_j <jLux_jV1 ^ — Y 

J 

(JjUjI LJ CjLjjII CjiLaljix (JjlaJI (jJJJj fc ru,lVi. >»l j . qAaLa (JSi AjjfLall JjiiH 

. Aidj-lll ‘-“'j SjI ,La ^l^aa tuj l^>iaj aLjUI 

( ^ ) f*j 







Cbiil Jxl*x 


■bbh 




- (jxLLtll 


*,5A 


• , 5 5 T 


Aldlx£ SI jxii jjj 


• .5 V 


. ,5 *\ A 


fLS aijxll jjJ 


* »5 V 


*,5<\r 


AajjS SljxJl jjJ 


*,51 


*,V5 


AjjLS sljxil jjJ 


*,15 


* ,AY 


JjjSll £ljxa 


* ,A1 


* ,AV 


^A»yiaJ' (Jl ja^V! 


* , 5 * 


* ,vr 


^lUiWI 


*,vr 


*,V5 


gfijiuaS Jljja-Vl 


* ,A« 


>,V) 


<j 'jja-lfl 


* >5 £ 


• ,A • 


JI>*VI 



. AjASLII lgjla.j.lj jtjia.VI j 

Jaljj_jl diMalx-a (_jc. SjJaaJI ai& CLi^LjjIj 

A.Uh'IL *,51 • , V \ (jjj La £jl JZi 

(jai La C l-a jl jjj Jjlj-iVl AaC-^j ^’uLal 

^JalaLai A-ljouSla »,15 *,£V 

A . ; Ua . l' la »,5^ » , Y 1 (jjj Laj i jljjVl 

. gx a a. ll ! 

(jjjj LaS i 5Jlj ajUaLujV! oiA £axaa. J 

■(Y )fSj JjM 



CLilnll ajxLalxx ^jS ^laillaj 

O i& (jtj (Jjlll (j£xJ |ji£J aJjl 

xjLu djxLaLtxJ <aa ' btaxa, - ^jajjlaxll 

.aJ 

J4i tjjjJjliall Ajjaalla Lai 

rJxLa. (j-o Aale. 

CjlijLa L>® cJJ^a J* Aiilt _) 

(__)juLLa jjx (j£ dlLijSx AsLlc. CajUaaa 

_JJ.ll! A^C-jj gjalaLaj _jl ^.iV 1 



. nv . 











Ion SjC 



si jaIL Aia^iaJ) jl jlVU Anfote- j ywnillt <jl jjaV I 



( Y ) 

^ Y V Q JaUjjl (JaIx -0 lAll£]| Ajail^pil (jAlJia CjU^SLa AS^Ic- 






(jjujlLti] CjUjLs 


(jMjjliLalt 


. nn 

* 


4l»Ui 




. AT 

» 




»ij-*3l jjJ 


. Ar 

» 






. t . 

> 


iulS 

* 











-trv ( t j& qa 4 Y * \ • jjJjj ! ^ £ 4 ^ S' 4 ) LH*^^ ^ ij & *1iI<miI jJ 



(r) ^ J^ 

^YV"0— jjj ^jjJall -lx_i ij)\j^)l\ v- 1 j>-s~* (_jjiLiLal AjLoIaJI 





j-uii 


Jj'il J-Udl 


Jjidt 


8t 


t 


8 


t 


M 


t t 


Mr 


r 


t A 


• , • • A 


*m 


> 


it 


• » • • i 


“tit 


0 


*U 


vt 


YA 


V 


o t 


vt 


t .- 


i 


“1 . 


vt 


rt 


“1 




CM 


t , • « 


<>l£5l ji»JI 


% « t , * t • 


% 1 1 , A 


%r^,tt 


(jjLli]| A u a.i 



(Cohen, 1988, ^ 

tPlI -ijjJ' .lac. tji j ip. 626) 

^jC (_)Sj oi 4s (J£ *— '» AiSj 

.|V1® tMA* ‘jrjS ill jij-aj 
AjlolaJI AijSj-tfxall (JjLiLlJ (__^aji>Jj (j£xl ^3j 
_jj.ll! Ajfcjj (jiiLiJ Axl ad! jJj.li]l .laj 
. ( t ) ^3j <J jAaJlj ^jjd! jaall ^jlc. 



<Ufr jj (J^LiLaJ ylalxll (jAullI .i_i 

^jC- (jjp 4*nll J 4 j il /ill jJlll <jc. jj ^LLo 

6U_Lul2ki Ajuul tj-al jG’ ^JLjujJ 

l^jl cLa^J^I t ^j-iiiiiJ A Aj^1u]1 (JIiLaaI j 

4 

J J A A \\ 






















,U\d Sjfr 



Si jaJL 4ja >«]| jtjJVU A&Afcj JljSatf! 



(£) Jjj* 



jjj-lll A*J jjJ <jc.^j ^iiljLa Jal jC. 4 a j s ■ ^ ^_3 aJjl jll J^ull 4*tl » j»m>j 1 4 



<J-tj*21 


^IjJLlaJI 


(jmjLjJI 


fj ■■ «l A fl 


£i'j» 


4^1 




JjVI 


j > i2bje 

^Xaj 


j i^uibjc 
l^jbuau tjlaj 








45 A- J 
a 3u 


Aiabdl 


- 


- 


- 


(rv:r .)y . 




(Ao:ol)Y Y 


(£ Y :r « )i 


- 


- 


- 


(Ar:YY)YY 


(rr)^ 


- 


- 


- 


(AY:«Y ) 


- 


(i A:f «)Y Y 


- 


(o£:£V)V 


(AV:V.)^o 


- 


- 


- 


alvi 


Y , £ £ 




0 , • V 


< \,tr 


U,o^ 


rv,o^ 


jjaJI 

(>1521 


Y , £ V 


>,Vo 


«,Y A 


Y.YY 


Y £ ,A Y 


YA,Y V 


Aowu 

(jjUili 



(J—alxll ( . ihfnnl j SAjjlS alkali jjJ (j-aSj 

4 J J 1J 4* U * i Ajlc. ^JjolJ j 4 X ^ i V O 

4^1 — 1 j ^ 9 l^jLua-a^ 4 _ul£ alkali y -’J°* 

(jjijLu II Jalxll i_jJaSluilj S^£jl^)]l (JalxJI 

iJa — S3 J jjj AjujI Aaic. 4 J i» n*n j 4/(^,£V 
.aIuLlS al^^^all jjJ 

(jl j HVI (jJJLt! jlabtJI JjA*^J| .£ 

ly-iSB 

Jj all (jic. <^lal*Jl (Jjliil! ^4 

4(Jjl jLell 4 'lj[^ 4 ll (j J3» U*l |i J UJ^Aj II 

4>a — (J — Ic. (o) ^5 J Jj-iaJ! 



^ ^ (JjAsJLj Sjjl^jll ^jljill jjjijj 
X V Y , Y CjjjaiSaml ^3 AjjaJI (Jal _y*il (jl ^^Jl 

4. - t]i?i uil 4 AjJal I Ai j^t^^vll (jjl-ii i^ya 

4 jic. ^ \ Jjj j XVA,YV 1ft la (JjVl (Jal*JI 

SA alkali (_jjUS - 1 4ljij 

£Jji Jj 4/fY t , A Y (JaLuJI 1— iiailiail j 

A_j ^ jSLl ill J-ill (J-'J 8 * 4 1 Aij Y Y AjIc 

4 , lli'i'u.ili jUlill Jal*]l Lalj iAial*£ alkali 
jjJ (JjUSJ 4 I.I 1 J £V Ajlc. ^ u*uj t X^,YY 

£, jl j^\ _l 4 ' « I' Lalj S^l£j A^j^S al^^l 

lj b I O Aalc. £ u*u j 4 X 0 , Y A 4-jjaSluli 



- i V * - 







































( t ^ > - 1 T V tja ua 1 t • \ i ^ jjfc ^3 AjjjC ^Aaul j J 



j a XiV,°* OuJojag ‘>’1 iJ-aljt (jJJJ j ( _ s _Lo\jtIl (JjiVlll ^liij 

. A-JoIjjjV) 4jjii^a]| Aja aiw ui\ (JjAiil aJjl_j]l 

(°) f*J Jj-^ 

■l3*Ax]! jjjJa]| A*j ^ m3 ill (jj\ ji^VI 3jIaLo (Jxl jC. A3 j<i .ox ^j-o.-fvlA 



s'' Ci\jJul»1\ 




«uu» 




Jj^t 


3 ijlA\ J13C. 


3 jiill 33C. 


3 jlil! 33C 


L^jVw-1uJ ^ Jlqj 


1^jLh-Aj3j ^3-aj 


l^jLn-l>g|J 3^3-Q J 


(ti :T-)n 


(vi : rr)r 


(v:r)ro 


(at :rr)n 


(VV:r-)U 


(nr : rr)w 


(nr :Y)o 


(®n- ; r-)o 


(n . : r > )r r 


(0 : i r)r 


(rr:o r)A 


(iv.-r .) A . 


tn 


t/n 


n/r 


a n 

» 


n A 


^ r An 

> 







L AM 






^-44 4.^ II 



(j^LSll jlail 



(jjLoJI AjA4»j 



JxLfc ^jojI Ajic j iCjljjlilll (jx (JaaSlI tl-lij Vf JjVl (Jxl*JI ^lf- £_uij 

«iVI (_5 3' J — ~~^V I A 41a.A. .all A ■’Sljj^.a) (_j-*4 sill 3' 

J ^ lc. ^utl . ' (jja. < ^ ^ X \ . 1 ^ 4 ^ aaA Jlj ^3*31 j JUaj^l 

^-ojaiaJI 31 3^*^ W o xa « j ^ ^axliJI Ai^ij^a all 3)13 3° X ^ Y,A*I 1 ~* n W«w j 

3j- - f 1 O—* X°,Y (_daSLujl J tal^^xll 3.J 3^3 a ‘X/l ^jjjI Ajc. lasilai 331 t Ajla l jajVI 

.AaIoIjjjVI tljij TV JxUl ^^Jc. j i ^gjuiaill 

— saII (jl _j — (_) jl — aLh! AajouIIjj II - 3^)jlx]I 3 J ^ xll (j4j__aj 

A5X — aaa 3^ — 3J : -i — S3 3140 Ao] AiiljJal (J aL*_ll Lo3 */^3A <■ < lAa' - ' , ,J j 

31 J — 1^3U 3-^ — “Lo Axjla ^x tlj ij TV Lxa__J a 3c. ^aJi as Ja_JIa 1I 

Aijc- ( _ s i& A l - nlan 33 j MBI-GS ^ *»i S 'l l 3^J — J=^VI (3»lc- tXA,“l t _ iLSluil j 

Aj«_«L =4 4—jGVI AjISj Aiiajx 0 > 34 tlii j£j JxLxJI La] i^lxiiVI ^ jLxJI j » -'ll 

— il£ ■!_ 3 y ^AajuuLwS/I AaajlII L)\ 4_l]aij_— tulj aj ^ ^ 4 >lr. ^ju 4 a 3 ^.jI^II 



. i V ^ . 









































AaJmi S jP 



Si ji J«iVU AjS^C- j ^uiiUI jl jJAiVi 



; l^idudllaj ^ulU 

^ul_Jij tj—ic. (1) fSj Jj-lxl! 
o^jj — * u — « 

a jilakjj A^le Aja.jj (jjiixltll j iA_mljAll 

a! j all I $J jaj d ^jJI jIjaVI AAe jil 

^ 3 J— ia-VI <^3 j-ij 

(jal Ala ^ a l^jlikj^j iA_ili^all AjljjSaJ 

£ul_lJI aAA ^3 jlaijljj . jlj-iV I ^djaa» 

I jl 

aa t (jj j 5 iiLa-il AiVle a^jj 1 

U — 0 <3 j*L? ol j^I 1*j ^ Jj aVl 

^CJlSj . jIjaSH £-ljaa>j AU 11.^ II jl jli,VI 
Jajjj^JI ^jjiaill AuJI Ajjiai Aillsdl ^cjllill 

£ — a J j. .iTij t Goode ajaJ jl jaVl jaslIj 
j-U^I Jl (j a AAc. l$jll i Jju 3 y jil) £uUJi 

Douglas et al., : JL_UI Jja^ jc. jikill 
1997; Waldron et al., 1998; Rout et 
al., 1999; Pavaloko & WoodbHkury, 
l$j ^ jd jill jIjaV) aac. -I j Lal£a .(2000 

d__^j9jl& le olslall *LeVl |»S alj Ifll Jail 

di t frlaV A Iajj jA ll Aj g -yall jk£ A|jj 

alijll jc. ojAiill jkA*J IgilljAl a 1 jj ^jIjaV) 

jj gJa jjJI jAj; 4 J jaV I dlij diUllaAal 

Ajau iillj ^ 1 $jA 1 AlaaiaJ! jAaljaVl jiaa i 

tjlj^S/l dl Id Jajjjall ^Ijmall A vjii (Ldaj) 

l ^olUk. jt lie. VI (J 3 liA ikl IaI A walk 

dj V Afada dlil£ Ia] laj tAjc.Lais.VI 

dmll jl jxjjj jill oljall ja! ^Ijaaall Ajji 



A illsH A a.jAll jj j ialiJjVI dj^Labus 

Aailil A jK\l A_a.jAll jjjj ‘,1V jlaiiLjiiail 
t * . 1 A^ajLU__=JI A- „^jyi j ^jjVI uila 

di jjyij *isvi dii *iyij 

— Sja^oll dll ^iV 1 J 4 * , 1 * ^y^jiuJI 

vA'i.n i \jl« aJj aJjaLoj Alla djVLala-a ^Aj 
. jl.UalnVl (ja fr ( _ s -2ij AjAadl (jaULall 

: (Jj)fl ja] :U1U 

A jjUoj ^ J j jjj A J^LJI dj a li 

Cj a 15 ^ J tdjl Jj-kjall ( _ y lc- CjIjUl-».VI 

4(J1j ^jlll (jaii ^ Ig » a->; 

. (J -a»ll e-llil I g ic. AylakVI Aj j*aaal i ;Ja» 

f 

^^llji.) AjLa.1 j y- JJlS -2C. Jljlual dlljj j 

j il JA C. (jaaj )U LoS t^ajlaiial 1 • 

A ;leyll j)— ^1 ^liJall dja ijll (jldal t(— tbll 

(jj i.1 t_jb mV jl V (jajjl Lall aAA je 

•jfrJ Aj-aalik. 

JdVill c-iJLuil tijulj 

jiSl CiULul 

dajjSj A JjJ < al .1 .aV Is3j 

iiVl AjjL-ai ^.Vl dilAj liJill da- jjiki 

; l^jbtul 



dal 






. taljll alaal_ TkVI — ^ 

.AmaljJ 

. jjjmjJJ Jaldjl (_Jal*a Y 

. AA t dajl jl AajV I J-jW"! — X 



. tvr 




( t ^ * - i V V (ja qa i Y * ) • jjJ jj ; T £ t ^ ^Ip ^ 4^j jP CjUmiI j J 



jlj^Vl . V>r. 4_Lu£bC- w 1 jjj X 

eA A 4 jjLLa c_l«jxalj .^ySjLull jl jiaVlj 

L—jiV Ijlai 4 AliLxll cIiUjaII gcilxil •* j j'V 
A__auljA AlC lAjliad ^3 jjfLall IaA ^wlJ jj 
jiaallj 4 ili 4(Jta All m3 ill jl jiaVI 

j J la VI jallAxl Ajj5all Ajaall ^ yxx^LA 

"V" j A — ;caYI jj£i J £Sjaj ‘^jLall 

aij all Oil£ 131 Aoxalk 4Ajilil aAA (Jlx 

a > j ^ di al£ 1 , j j a jx ji£li jj j£ 

jiafti J Igxa ii Aal tljj jxjxi J& AlgaVI 

A Sj 4^l_£x j__a U-ijlc. Lai c-li ail 

al aj Axljiui aJLl lAjjax 1 Laj lilli £ajj 

dlLi j (jilt ^C-lxiaVI jLuall jl 4 jljaVI 

J jIISjj cIiIaI C. j a Ifrllc. Axiaji Laj 4 Aj3 

t 

1 AjiUal Axjxj Ala L^iS dill 4 ^j3j jjiLixj 

f Ull ec_ac. (Ja-tTi 1 3 1 » d ilgllia ^Ax 

1 al jl (A liUj Lax j»C. jli ^jic. jjl^-all ctUll 

Lla — J ^ — A L^aLlA jjj cl-^Aa jjjaVI AjiAjii 
. ejjxVl jl Jxxll (Jlax ^3 f.ljjx lyxili jt 



elj all (JA ! S A ^ j 4^1 jjlia j£jx jA 

(Huang, 2004, p. 13, a j>>* 1 1 Aajjiall 

(J axil ^ 2 el jail Ajl£x dlAlj Lal£j -19) 

dll *3 jail jl S t A I'lg.xll l^Jaj» 4 >» djAl jj 

i^j A Lafa (Jlai ajjai^l (JL ?- 0 ^ IjJ A irilall 

fj 1c. jjjl (Jaslll 4iUjl! jl Jjuii LaAiCj 

f 

j aj A-uIuj ajIaIsuI jj£j ASi ajaaVl 4 j'llia 

5 — ?-jj^ jail j_ll 1 — A jjA AA^J (jAll Ja*ll 

(Grandey, Cordeiro & Crouter, jj 

^_a !1 a ilEll J\ S a ^ja Laijj .2005) 

<Jj1a 1 C. J ,-uS jx IgaA AaujC. Laj 1 ^a 3 dlLii 

jl J» ■ 11 A la dj"' ~i Al 4 1 ^ ...'ij ■ 4 Lin ja 

UjjA jli ^lillij 4 j >i W 11 Ua j jji j»l^-all 

1 A jjA £ a j sl jll V 1 —lui iSxll A lAaJl 

jl (iljA j 1 jj! 1 a5 4(_gA llEll ts £.Lala.*yi 

KjJri'i jl 4 - 1 -\: Ajwjjllj f Vl jl all 

aljall aAA (_jLaS ^ILiUjj .l^oailaj (Jl2 ajaaVl 
aA A j C. cl.ia.jk lil Ijljlj lc-lj*-a jiaiia 

(Redelinghuys, Botes Ajc-LalaVl jjjUxII 
.& DeWet, 1999) 



(“1) J JjA^- 

(jallLa jx (_)S l^lLajAj el jxll ^jiii ^^jll jIjaSH JAC. jli JaliljVI diLLoLix 

(TTO-j) jljA^l pi jua jaLlLa J 4 4 ah A a II 4jl ' j xl ^ ■ allll JjljlaVI 



£ljna 


AajAII 

Aolill 




^UiWI 




JljikVI 

^jLxll 


Jljja^f)/ 

// J»jAl 




.,.r. 


•or- 


• ,. o\ 


> \ i- 


».,Y- 


jljAVI aac 



* , * t aljj Laifl aJIa A_aisll •• 



• , • © <a 1 _J_J LalS aJIa A-aAllI * 



. ivr . 

















3 jc- 



31 jaHj aLjIaD <j5^1c- j ^aftUI jj! ji^VI 



ii.it 

c»') 



^ jjiLiLa ^ 9 1 <3 j ^ j ol J^]l <j da__! llil Cii *^ .^^1 ^aIaij (_j 1 *jj ' *j4 Lai 

A aa jIjaV) £"1 J kdj majjl A 11 Lajl <aM& (jjU-aLaJl t£Lll jllj 

(v) j»3j (JjAsJl QA (jJJJJ La£ lll^ia ^a^J ^a]1 _jjA]| Aie Jl ^ulia-o dlLi-jAll (jjj 

( v ) 

YY ^ = (j) Aaiii-all 4ili j^.a.1 malil jIjaSM f-lji-a ^a (Jfil jjaII 4ie.^i 4de 



JJ^S 



jtjjvl 



^jLJI Jljiatfl 






Lg &*iN\ Jljaa^l 






(j) jla^U AjlSil 4 ajA]| 



= . , * o lie AJtlfl j 
— > , • S lie AJIjII j 
= •,••> lie 4JIJ1 j 



4all!i 4dixJl 


ALl 


4jj 




(rr») 


(l.V) 


('■'■>) 


('•”) 


. r\ 

» 




« > Y Y 


. Y Y 

» 


*, n_ 


. \ Y 

i 


. . i- 


.U- 



. . Y- 

* 



. . i 




dll aajA (jAi j^Wi} 1^-Jl — V Ia^. 1 aAjljll ^Cjllill ^JailLij 

Jj& I ^-l^jjua (jjoliio alkali I^IaII (_je <■ ad^Ll lg_j| A^j 4(J jAaJl 

4^»lj t4 Laln£ ^ jjaII ia_jida (julaAa ^9 4 ^._ja! 1 (jll (^Laol JaLiJjl Aawjl 1 

.(AjKII 4^.ja]|j t4 — =aj_)ilj i^Vl jjA jjjliLo qa (J£ Jit 

111 ^jA C)i J Jal ii_jl A_j^jl V 1 ^>j) 31 ^lll jIjaS/I Ja j)» d-»] 4 jKll 4 ^ja]|j 

IiL^jAj 4loUll alkali jjA iajj-da (jjliLa ^l^jiatVS (jiliia ^ l-fril >^jA j tel^all IgA 



. A A *^ L o! A~^>. ^ ^ ^gJOiiiSl Sj^i 1 

dlijli 4 jj£a La £_a 4 uill ail ^yuZuj 



. ^g a wi^ll 

dll ^.jA (jll ^.xiSc- ialiijl A^ji — Y 



^ jil (jAll jjaII 4_ie_ji 4aul jA ejj^yJa ^ya (ji Jj ^S/l JajiuJa (j^liia ^9 alj^ail 

jI^aS/ 1 *-i ^LallVI ^Lda3 al^yJl 4j . ^£.^1 > >1 11 (jl^i^Vl 

- IVi _ 












































( i A > - 1 T V u^a tja t T > ^ • jA jj ; i A go) <_>oiiII ^3 AjjjC- AjUuI j J 



dL 



xA jjj tlfrjoi jj (jc. 1 ^jLx3_jJ (Joui) 



3J J £- 1 3*0*3 ^^3 l ^ la yj Lao ilgj oil 

lilt (jjljdj A jjl Jd oil tllLoljjSYIj 1 - A jlLlail 

.la 3 iuAa SI <il £ 3I30J uil £03 .jlj^Vl 

^al^C.^1 i_j^x J L^jaS 33 la i diSx.l^jA-all j 

33*00 SI j ^ Ho3 *11 (j_jl_jSSI (Jlo Aaojoiail 



A3 ^33 4< — 1 9 _jJI o l 3 ^jV ^-5 *• AxjSSj 

^ 3 JSloloj t (JllSj ^gk (JllU jiajJal 

jl\j3 lA^-Lioll jLg-a. <— 1*0033 tJaJuoaSS 

(jialj oVl (j o j jj£l] •A AajC. UoVi 

(Chandola et al., 2004; Pomaki et 

.al., 2007) 



J j a._jj A n-»l -fkll A ■> jVilL .1 (JIxjj I 0 J 33 

(jol jIo ^jlc- dil^j^Il jj^j Auii^& kaile. 

L)\* (jljJa-Vlj ,Vl 33 A Ja j)» da 

dj — L a. 1 aj AoikjljJl IgJxjJa ^£a»i 

Loj Aa&Loa^VI A j.Miiill ^£^jj *4jlc. 
1 — ^ — 9J IA-l^J L>^ 

4JJjj-o AjjL^jj c_ajIj^ (^ja A_ LuJajj 

(j -a 4 _j Lo (Jls ^gi LgjLiil aLal 



(j — a (_JA 1 Aj^aLi. 'j.juny (JljJeJ 

d.Jjj i 33ASI I AA (jj fJC. Aj 3 Axlo (jAal 

(j — a j j^joiil ^ ^Ijiu jS» *^S1 a-VjA (jV 

till 'SS-ha (jlj ,A_llL*ijVI J AiajataJ! AjUxll 

Ai=kjo ^ frliiS/l (jlS S-ttiS AjJj 33AII lift 

(Redelinghuys, Botes a^joJI JjS Lo 



' — j-ili i^aS .(Barnett, 1993, p. 427) 

(JjjaS jJI 303 *J AjSI (Jo-ajj Lo ^352 

Barnett & Baruch, ^ylc-) 

1985; Chandola et al., 2004; 
McMunn et al., (2006; Pomaki et 



(jj — J ialjjjl (3^> al., 2007 

jl ( _ ? oLui ^ (jljil^l ^ya oijoiSl Aj J J 2 1 Lo 

^-a Jj^Vi Ja j>* uaj A -Uuai^. 

•/ — ^jjj (»S— £ ^JJ-J W-jj 

1 o «.j >Ja ^ a -v m'SI o^A jjinil ^j£ojj 



(1984) Folkman j' — ailja aJJ cl jLil 

»J Q J LoAic s^ jj . j»H J JJ .1.1 A jiil J (j-o 

jS tAjjAS Ljj| AjjajII <-— >1 jUadoll 



Aj j» 2i"i A3 Lo IaAj dg i o jjSljjll a jaS >/i< 
(3* aja*JI Ljj <_5^3j (3^ _3»Vl Sei^oSl 
AjojuiaJl (joal^joVl 

A^jAj Lo CJJ-oa ^3 lAjJjojjj jjSjjJ La£ 

i— i SI J->oll j\ _ja'\ >nl j a j j£ ij—A al j-all 

J jJjlc. ^ lc- ^ SJ ( _ s _ ill CjLoIjjSV' j 

A — $^-ll jl til 3 jll A j a.j ^»A*J l^£l jAlj 

j Ala . t_i]lk»oSI lilllj «. Si jll (J il£)l 

1 la j Aao ^ta i Lfrlo 1 3 jj$ Lj3j JjjVl oJ 

jlj3Vl AjvI Aanonj A3 jl jl jaSU 

I^ojLo "O I A—jlc. i l 33 JJ '3 n< Ia 3 ^j ^-0 
(33* J (3^'j i^^ooliSlj (Jl 3A3*V Lj 

(jA — SI JSjLJSj (_j 3 a.Vl 3 'jAVl i _ s i LAalAl 



- t VO - 




" Sjp 



»i jalla Ataxia! I jljJVlj Ajaiic. j jiilt (jl jI^V! 



£ — 0 ‘ J J-^Vi Lila Ual jUa~i«tt (jaa ^l^^aila 
td — iL f.\ s ^11 ^glc. W^j-^ ^a*! L^SI jaI 

(jljl^Vi — j l ^_kjj LuJ -il J dll ALdall 

t^AJOL^. Uj ^JUASull 

ls — ***4 — “J ‘^^'j ‘^U*^J 

A Ja>Llll — j i^LxJI 

(J — lc t^_yi. 3 LA ^JadS tAj^uiaJI 

xij * Jag II f. 4 SA*-ali l" ii-'i ^"tii 

Cil dUj3a_Jalj HjA**® 

dll «Vud — II lc- ^du ^jj£l ^pal^>C-l 

^ ;! A laa \ ''**' .Jajt-Ual! ‘ " ^-i ^ Ju aj 

(J Sa3 AaAjjooll Aa^lall (Jaaial (JgljlxVI 

Jhr£j& ^ ojAall ^»AC. j* laaj elaaaVS 
lillj £ (tilljAV! CJ uoj 4 jLdli jaSjj 

ojl a I jia.Yi J (__pjLai aYU UJ 

4i_il lalYI U^=>^U ft! j g lVi3 AaalAakjll 

jA^ J l al ^jl^i.-.yi i (JLJ) j 

j 4 Jaa3 Aa£^L-u Si Ajaxlall ^Ijaa^YI 

AS — * 5 — ^J^'j ‘d^'j <2^x31 ^ jjasSI 
.sa\a*-<J! dila jVi ^jae dilijt ja_jjSi 
J (' 5VY) Hall JjA aSj 

A i^)lLc j LujI wi^l J 4 S) dll limll 

1 jji ft! J- *11 (jV 13 A 

^jl l_j A bol J)1 a]I J^^Vl (_j-« d-la-ll 

Ci^— 5 Jj-iVl ' ai ‘ (■*=>■' J u' djA 

jj 1 gal Vj Iaaa *j ~ r - j (JLa .^11 



& Dewet, 1999; Lee & Powers, 
.2002; Mawaria, 2007, 15) 

Y A j) A-l &a 13 e^).jLall ^aIajJI (j-aj 

A LLxll si^oS) Ua jAJ L'Uj jt 

tA alia. all 4__jlj jS-hj j-ualSl ^S^)Aa.VI J 

S dUUoi xJi l>— a X i £ U^ J Aj-iaLa. 

A xjjS/l U^iSj AjAl^jll AjuiijAll 

J Sj t^A IjIj tA ?._3UJ ‘f^J ‘ALalc-^ 



l^J UjLj^j] «1 ^Uaj Ada L_ilSaJJj ( J , .A . .1 'S ' \ 
.(Through: Herman, 1972) 



aj i _jl J^Vl fr o^S— J_)J Ajl Lx 3 jp-a 

(jjl JaSI gj-o jA3 _jg .hj (»lg_o /jai AUaUadj 

(jlj aaVij A La Lull elj Si JJ - 1 Li £ 

^ 3 A aaaiSI tillj jaj^jj ^ tui.'iSI 

dll- ■ ., J jaSI x_j A-iSi djLL! La C- j *- ^ 

_jl j) A J (J <a»\lj oi^ali jjLaall j! g^a 

Igl A-aASj Lai tA ja i«nll Igajla Aajlajl 

(CALk^ jSV) (_DIsj uiVi (J Ua Ll_)^ g^a 

1 . 1 aLi a aS ^a Aac-Laaa'yi oAaLaaaSi j 

(Douglas et al., 1997; Tang et J-a*JI 
0 A — & J — la ^Ua — JU LaJjj .al., 2002) 

jl (J 3 1 Li^aa jjixaaJ dlLa^Xa (_$AS Ai^Lxll 

AjJ jAit ^ A-LaUaUaSI UlL gjaa SjHu ^l&i 

.AalU) 

( (j a al a. H qa i jili pallia ^^Ltaa Laa 3 j 
UjL^jA ^jaa A^L-xil q (_]Sula ^j-alaUli 

jljAVi pi ^y~ a^i ^j-ii J 3 a 1 & *)_)>ali 

i't (jijla.VI ^aLLa c5 ifc IjjL^jAj 

4 (_3 iaU Ai3 A^SadaSl AaL jlaa.i 

jaaaa LaS 4 Ala.l_J| U il »3 jal oAaj-a ^talaall 
Slj all LalSS tJj^?^,L 



i_l«.l. 
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( i ^ « - i T V qa qa 1 1 » \ * jjJjj ; i ^ £ 4 ) flc* A-ujfr <SjLm\ jJ 



( A ) (*sj Jj^?- 

Ajli j£-o <■ 0 '"' A ..'i'll jl jiaYl J j\ J-iVl pi tji 1 ASl5Ll1I 

(Yro-j) AdjJ Aijc. ^gjd 



AjKj 1 Aajj]| 
JljlaSU 


J'ji»VI 


J'jia.'lfl 


JIjMfl 


Jj^VI 

t>S^dl 




*.,rA 


• . ,rA 


•• .r ^ 


•• * 


• • , T A 


j jA i e»j- 



* , * * ) Ltifl <dta 4 ^jqII • 



(jlj-^Vl p'lj L^aj 4 jljjVl 2 1C-/) 

tj a*JI 4AiE.LaiiaYI A-llaH^ Ajc.Loiia.VI j 

^ J C. J 4 J__A*J1 jjlSxj ‘ fjUjll (_$ J JjliUJ 

(_5 1 *11 J 4 jV jS/ I J J E- J 4 /axil dll _jiul 

dlj lid I AjllJE-lj i(S)/_^U (_S^a*l) 

ijjl 3 /^jji Aill (jljiaYl l A *11 La aISjuju 

JjJ a. ^ aJjl_j3l ^uljjll (jJJJj .alj-ail 

. p I ^»V I I ^A AjE. ^jikjjl La ^ H ^ i j 



iillj.ll j_jI J Jj Aajjj]| ai& JJjjJj 

^Ijj-a 13 ^ la jl jljiVl pi J^al oIjaII 

A laAl j j£I Aaljl! jj-lll dl lilaJj j Xi 

jlj.lV I AlC- ^il q IIjlj Aijlip aljjll A -v i.^vl 

.l^j ^pll 

(j yd ^Jl j jLuJI jli^Yj 

(jIjiaYL Aliiall dl jlad a ll ^lAI Ajj*nJ 

J _l\~ii. i plj a] ~ 1 4&lj>a3l ,_£.ll ^.nil'll 

Ajjoi ail' dl j, laiLall ^ j-XLall jl^aiVI 



(‘') f*J 

(J-ll ^..mS ill (jl jiaYL AiiLoJI AiE-l «'>Y1 j A util ill dl jiiiall p jAiall jl.la ,‘lVI JliaJ 
(YTo-u) tti jJ 



^Js 


dJ 




J 


a ailall Cil jJdul 




•••\n i 


• U 1 


./AY 


g-l — 


•••Y £ 'I A < 
1 ’ 


••Y > YY Y - 


. ^ VY 


./Yo 


AjElajaVI AJlall 


•••w t vr<\ 


•Y . IV 

» 


, * ; ^ AV 


./rr 


J j — 




•Y.YI- 


.,Y. Y 


./n 


- JjjVi'jJC _ 




•Y^on 


■ - nv 


. /ii 


AuV) jjJ — 



* , • \ «■! jj Laia aJIj A-ojill •• 



* ! * 0 pi JJ LalS Alii A-ujall * 
• , • » I pi jj Lua Alta Aaiill ••• 
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,Ux< SjP 



Si jaIL 4ja^LJl Ajfelfr j <jl jS^Vt 



<jjj — =Lj Douglas (_y> ^ — =^ja oaa.j Lo 
aHL-ju ts 2>LH calajl J t> (1997) 

Axi SI (j— « Aj jail j Ji ‘^J.jj Uaj» xAa 

j- <>aJJ V jAa. J t ( . ,ro = j) JAa*!] 
J-Uxx jjjaI jjAa.L 4_lll jj-ajj Lo 

Maclean, 2004; Eisenhower : J1 — loll 
jjaju JjjSl jl l> (& Blacher, 2006 

4. I*' X J I xl colj all 4 I Ljsl J LLolx. 

^£A SI J ;4 AC.LaAa.VI SAjLu) all jA. x/ 

Waldron jjja-Jljl u' — £ u]j -lS-^' 
J] IjjU! a] c>T Jj (1998) aaVuJj 

olj all Aaxj-oj J JLaJ jLl Jjjll jl 

jl j__JJjA jAJ £-aaJI jV tJ-a*J V J 
4 jI Jc.j .1 gla > si lr- ejLja jljl <1 J£l 



a A A (Jj-a \Axajj AaC. JaljAaV I ■ . I 7 >j 4 ,Jla 

ji\_jl Jc <— i S^>*jll \jAjl la] lilV 44 _ai!ull 



lljl Am a 3 £j-a '' CJ 1 LS*Ai JJ— I l-Ls 

elj all Ajik (_£AjJ ill ^c-La'i-sVI (jLaalS 



4a 1 jhiiall ^-jjll 4 ^jLalo (_jAaj 4 _J jAII I.AA 



j C. VlaAi 3 4oAjLuia jxj 4_aAaj Loj < I j » -» 

Igj ^.jSJ jll Jl nail jIjaVI jal HjIaIaijI 
j_— a Ajjal! (Jl J '~sj _jal _jAj 4 4_ajjll 

(Woods, 1985; Donnerstein, ua aJl 



.1995) 

(JaIaj JIaj (jl Jl bjIaaVI jAaj Laaj 
4_JaV1 jjA h, 4 i Ll all jlaalVl 
J Lt3 ■ ■ .iq 'll J jlaVL j; ajaII jc. a j2»£j 



jl (JjAall lAg-J sAjI Jl ^Cjllill 1. »ul5") J 
ijA_J ^ Iii'lll JjAaVL 4 aaao 11 CjljjiAall 

A JLailj JjAVl ^4 j xxa ! ^ A elj -all 

JJ fr j ;4_aj j£ el jail j jA j t4AC.LoAaVI 

.4 ijl£ I A j jAj il $A ^jSJ (_ja 1I jl j^Vl 

t> j- 4j 4 A^LaAl oiA 

(ja — ! ( ^ x ail ll (jl JJA xVIa jAlill ^ jl jJlSn 

lilljjj jl 1! 0jl — aaII jAxi j il c alkali 

j I nil J_3^^ ^S SaII (_j 3 (_jjl4 ^.Ijj-all 

• J J^l 4 JC-^j j 4A*J 4jjlLo (jljla-VE 



4a1'i Lil— ajj La 4 zxaiaI' aAA 
AAC. jxi (JS jAJ CjUaljjj)Hj 4iL*ju 0 jIa1 

4 jljaVl t \j — -j jlyVl 

J) ) ^ ll! ^ 9 ^ i >■ ^11 A 1 AsLxJaj 

iVl ^ A__Laa! ^-laJ 
Lja j! <OulS J 1 >^-J 

A Ixjj La^j jfLll] 

j — ulll A^jJ)ll Aj^L^JI 

C ^Ll— SI J_SVl (Jl (_J J 4(jljAA>. V ilj 

(^ 1c jja SI 1^ gj 4jrau^oll djljl^Axaall 

(Jl aAiLoxoll jxj ^£.^11 (Jx3 4al^oll 4_a— a 

^ 3 a.lj a ^jjll j^» IaUIIi ai 

jl a aJ a.UjVI 4 jVc- j jl 4_2jAoll JLic-Vl 

(JlilaVl Jl i M jl ja-iSi J ,jaa.j jll (ja (j£ 

(Redelinghuys, Botes 4 — a . 3 jll (_yaiL 
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Multiple roles and burn out in women 

Azza M. Sedeek (Ph.D) 

Abstract 

Burn out was examined in relation to multiple roles, quality of roles 
and role conflict, in sample consists of 235 women, their ages 
ranged from 18-59 years, with a mean age of 37,87 and standared 
deviation of 2,45. Results indicate to:l- Role conflict was related to 
multiple, quality of roles and burn out. 2- Somatic burnout was 
related to multiple roles and the role of mother, wife, and total 
number of women's roles. 3- Behavior burn out was related to 
numbers of roles and mother role. 4- Roles conflict, multiple roles 
and the role's of wife and daughter are predictors of women's burn 
out. 








